OBLUY YCNOBUA HA OTOBOPA C KPAMHU NOTPEBUTENU HA ,,BapHa Het* OO[l — npeanpustue,
koeTo nma npaso pga npegoctasa PUKCUPAHA INMACOBA TENIE®OHHA YCINYTA Ha TepuTopusiTa Ha
Peny6nuka Bbnrapusa n goctbn o UHTepHet

BapHa Het OO[1- ueHTpaneH ocuc- rp.BapHa, yn.Llap CumeoH | 25, ochmc 601, Ten. 052/953 953 ,
HauuoHaneH TenedoH 0700 33 999, en.nowa info@varna.net

B cuna ot 01.12.2013
1. OBLLUU NOJTOXKEHUA

1.1. C HactosawmTte OB YCJIOBUA ce ypexaaT B3anmooTHoLLeHWATa Mexay ,BapHa Het” OO/ (BapHa
HerT), cbec ceganuile v agpec Ha ynpaeneHue rp. Bapha, yn. ,C.Jo6ponnogHn” Ne 6, Bx.b eT.5,
npuTeXaBaLlo pa3peLleHre 3a OCbLLEeCTBABaHe Ha JaneKkocbobLeHns Ypes obllecTBeHa dmkcmpaHa
AanekocboOLmTEeNHa Mpexa 1 NnpegocTaBsHe Ha ouKcupaHa rnacosa TenedoHHa ycryra Ypes Hesi C
notpebutenuTte Ha UKCMpaHX rnacoBun TenedoHHN ycnyrm n NHTepHeT(HapuyaHu no-gony ,ycnyrun’),
npegocTassHu oT BapHa Her.

1.2. MMoTpebuten” e BCsKO IOpUaANYECKO UM OU3NYECKO NMLLE, KAKTO U BCEKM APYr NpaBeH CybexT,
AencTealy Ha TepuTopuaTta Ha Penybnvka bbvnrapusa n/unun cb3gageH, CbrnacHo AenNcTBaLLoTo
3akoHogatencTeo Ha Penybnuka bunrapus, BknountenHo AboHat u KpaeH notpebuTtern, KOeTo nonsea munm
3asBsiBa NonasaHe Ha Ycnyrarta,

1.3.(M3m.oT 6.08.2010)dapsBalLa Mmpexa” e mpexaTa Ha aboHamMeHTa, OT KOATO HOMepPBLT ce npeHacs. Ta
MOXe Ja € UNn Aa He e Mpexara Ha gbpaTens Ha obxBaTa oT Homepa;,.JlapsBawa mpexa” e mpexaTta, oT
KOSITO HOMEPBT ce NMpeHacs. Ta MoXe [a e UM a He e MpexaTta Ha AbpXaTtensi Ha obxBaTa OT HomMepa.
1.4. ,JocTtaBumk’ e NpeanpusaTve, NnpegocTaBsawo obuecTBeHa mkcmpaHa TenedoHHa yecnyra;

1.5. ,JlomMeliH Ha NpeHOCMMOCTTa” ca MpeXuTe Ha AoCTaBYMLMTE Ha obuecTBeHa ouKcupaHa TenedoHHa
ycnyra, B KOUTO Ce OCbLLECTBSBA MPEHOCUMOCT Ha HOMepaTa;

1.6. (M3m.oT 6.08.2010),,[apsiBaw, goctaBYMK/[JOHOP” € JOCTaBYNKDBLT, OT YNSATO MpeExXa reorpaddCknaT
HOMep Ce npeHacs B gpyra Mpexa.

1.7. (M3m.oT 6.08.2010) ,,Mpexa Ha gbpKaTena Ha o6xBaTa OT HOMepa” € MpexaTa Ha JOCTaB4uKa, Ha
konto Komncusata e npegocrasuna Homepa ot HHI, yacT oT kKouTo e npeHeceHnaT HoMep.

1.8. ,EamHeH eBponerickn Homep 3a crnelwHun nosukesanua 1127 (EEH 112) e eamHeH eBponeiickm TenedoHeH
Homep, onpegeneH B HauMoHanHMs HomepauVoHeH MraH, KOWTO ce 13nonasa npyu HeobxoaumocT oT
creLHa NOMOLL, MPU pas3fnMYyHN PUCKOBE 3a XXMBOTA, 30paBeTO, CUNYPHOCTTa U UMYLLLECTBOTO Ha rpaXaaHuTe;
1.9. ,KpaeH notpebuten” e notpeburten, BKNOUYNTENHO U ABOHAT, KOMTO He NpeaocTaBs ObLLECTBEHN
€NEKTPOHHU CbOOLUNTENHN MPEXWN NI OBLLIECTBEHN ENEKTPOHHM COBLLMTENHU YCIyrK, MO CMUCba Ha
3akoHa 3a enekTpoHHUTe cbobLleHus (3EC), upes Mpexara;

1.10.,KpanHn enekTpoHHM CbOBLUMTENHM YCTPOMCTBA” ca NPOaYKTU UMM YacTu OT TAX, MpegHa3HayYeHn 3a
CBbp3BaHe KbM NHTephencuTe Ha MpexaTa Ha BapHa Her;

1.11. ,Mpexa” e obLiecTBeHaTa eneKkTpoHHa cbobLimTenHa Mmpexa Ha BapHa Hert, upes kosTo ce
npepocTass ukcnpaHa TenedoHHa ycnyra Ha KpanHu notpeburtenu;

1.12. ,HetnnundeH Tpadmk” e Tpaduk, YniTo obem 3HaumMTenHo (noseve ot 3 NbTW) HaaBuwasa obema Ha
Tpaduka, peanusvpaH JO6pOCHLBECTHO Npe3 NpeaxodHu nepuoam u/unu Tpaduk, KOMTO BKYBa
obaxgaHusa ¢ NpMbNM3NTENHO eqHaKBO BpeMeTpaeHe, OCbLLECTBABaHM 5 (NeT) nnu noseye NbTU B pamMK1Te
Ha 12 (oBaHageceT) Yaca KbM eauH 1 CbLl, HOMED;

1.13. (U3m.oT 6.08.2010) ,,HeakTBEH HOMEP” e HOMEpP, YMETO NON3BaHe e NpekpaTeHo UNKU orpaHUYeHo,
npeauv nogaBaHe Ha 3asiBNEHUETO 3a NPEHOCUMOCT.

1.14. ,Homep” e reorpadckm Homep oT HaunoHanHus HoMepauMOHEH MiaH, YacT oT undpute, Ha KOMTO
umar reorpacdpCcko 3Ha4YeHne 1 KOWTO e YacT OT NpedoCTaBeHUs HOMepPaLMOHEH pecypc Ha [locTaByuk,
npenocTaBeH 3a nonaeaHe oT [loctaBynka Ha AboHaTt/KpaeH notpeburen;

1.15. (U3m.oT 6.08.2010) ,,Mpuemarya mpexa” e Mmpexa, KOATo Npuema Homepa n 4pes KosaTo AGoHaTLT
unu MNotpebutendaTt nonssa CbOTBETHUTE YCIYyrn crieq 3aBbpLUBaHe Ha npoueca Ha NnpeHacsiHe.

1.16. [Mpmemaly goctaBumk” e [I0CTaBUYMKBT, B YNSTO MpEXa ce NpeHacs reorpadCkusaT HOMep;

1.17. ,[lpeHeceH HOMep” € HauuoHanHoO 3Ha4YMmM reorpadpCkm HoMep, Ypes KOMTO ce NpeaocTaBs 4OCTbN 40
dukcnpaHa TenedoHHa ycryra, KOMTo e bun noanoxeH Ha NpeHacsHe OT MpexaTa Ha eauH [locTaBynk B
MpexaTa Ha apyr JocTtaBuumk ot [lomeiHa Ha NpeHOCUMOCT;

1.18. ,lMpeHocumocT Ha HoMepaTa” e npouec, KOWTo no3eossiBa Ha AboHaTuTe/KpaiHute notpebutenu Ha
npeanpuaTUsiTa — 4OCTaB4MUM Ha dmkcrpaHa Tened)oHHa ycrnyra Aa 3ana3saT HoMepara CU Mpu CMsiHa Ha
Hocrtaunka c gpyr JocTtaBumk, NnpegocTaBsawy, pmkcupaHa TenedgoHHa ycnyra B CbLuus reorpadpCcku Ko unm
BPbLLAHETO MY B MpexaTta Ha AbpXaTens Ha obxBaTta OT HoMepa, KakTo Y Bb3MOXXHOCTTa Ha
AboHaTtuTe/KpanHute noTpebuTenu ga 3anasaT npegoctaBeHus MM Homep npv npomsiHa Ha agpeca B
paMK1Te Ha eanH reorpaddCkm HaUMOHAIEH KO 3a HanpaBneHue;



1.19. ,[Mpo3opeL Ha npeHocUMoOCTTa” € onpeaeneH Nepuoa OT BpEME B NpoLeca Ha NpeHacsiHe Ha HOMep,
OT MOMEHTa Ha aKkTuBMpaHe Ha gocTbna Ha KpariHus notpebuten oo npvemallyara Mpexa O MOMeHTa Ha
JeakTuBupaHe Ha focTbna Ha KpalHusa notpebuten o AapsBaliata Mpexa u akTyanuaupaHe Ha 6asute
AaHHW Ha BCUYKM NPEeAnpUsaTUS C HOMepa 3a HanpasneHue KbM npuvemallaTta Mpexa;

1.20. (M3am.oT 6.08.2010) ,,PabGoTeH AeH” — e BCekn AeH OT noHeaenHuk Ao netbk ot 9.00 o 17.004 ¢
W3KITI0YEHNE Ha HaUMOoHanHuTe 1 oduLlmanHu npasHuLM, u HepaboTHWUTE AHW, onpedeneHn CbC 3aKoH NN C
aKkT Ha MyHUCTEpPCKM CBBET.

1.21. ,TenedoHHa cnpaBo4vHa ycryra” e enekTpoHHa CbobLMTENHA ycryra, AaBalla Bb3MOXHOCT Ha
ocbliecTBsBaLWMs noBmkBaHe KpaeH notpebuten ga nonyyun nHgopmaums 3a TenedOoHHNSE HoMep Ha
ABoHaT no nogadeHn gaHHM 3a MHOuBMAyanu3aumsa Ha AGoHaTa — ume, a koraTo € HeobxoaMmo — agpec;
1.22. ,TenedoHeH ykasaTten” e cneunanuanpaHa 6asa gaHHM B neyatHa u/unm enekTpoHHa gpopma,
n3gaBaHa u akTyanuavpaHa npv cnassaHe ycnosudaTta Ha Hapeg6a Ne 5/13.12.2007 r. 3a ycnoBusaTa v pega
3a nsgaBaHe Ha TenedOHHM yKka3aTenw, BKModnTenHo paborarta ¢ 6a3ute gaHHW, TAXHOTO NPEXBbPIsHE U
nonsBaHe, KakTo 1 npegocTaBsaHe Ha TenedOHHN CNPaBOoYHM YCAyTu;

1.23. ,Ycnyra” vnu ,.Ycnyrn” e obecteeHa TenedoHHa ycryra ¢ onpegeneHo kauecTBo, NpeaocTaBsHa
mMexay UKCMpaHu KpanHM ToYKM Ha obLuecTBeHa enekTpoHHa CbobLmMTeNnHa Mpexa, npegocTaBsHa Ypes
Mpexata u/vunun goctsbn o UHTepHeT

1.24 ,,Homep cbec cneuuncmnyeH aHanus” — HOMep, N3MON3BaH 3a YCNyrn Ypes UHTeNnuUreHTHa

nnatcdopmMa, Npu KOWTO MPeHacsIHETO € CBbP3aHO C NPEKOHGUIyprpaHe.

2. OroBOP 3A NPEOOCTABAHE HA YCNTYTUTE HA NOTPEBUTEIIN
2.1. BsaumooTtHowleHnsaTa mexay BapHa Het u NoTtpebuTtennte ce ypexxaat ¢ MMCMEHN 4OrOBOPMW.
2.2. Hactoswute O6LWmM ycrioBus ca HepasgenHa 4yacT OT JOroBopuUTe.

2.3. Mpwn ckntoyBaHETO Ha goroBop oTpedbuTenar e gnbXxeH Aa NocoYM MAEHTUMDUKALMOHHUTE CU OAHHU U
Aa yoocToBepu BepHOCTTa MM Ypes npegoctaBsHe Ha BapHa Het Ha cnegHuTe OOKYMEHTU:

2.3.1. 3a usnyeckun nuua — JOKYMEHT 3a CaMOSINYHOCT;

2.3.2. 3a opugnyeckm nuua — (a) EVIK, peweHune 3a pernctpaums unm apyr ekBuBaneHTeH JOKYMEHT, ako
HOPUANYECKOTO NU1LEe € BNUCcaHo B cbaebeH unun apyr perncTbp Ha KOMMETEHTEH opraH, (6) ygoctoBepeHue
3a aKTyanHo CbCTOsHUE, U30afeHO OT KOMMETEHTUS CbA NN OpraH (KoraTo € NPUNoXumo), (B) AOKYMEHT 3a
AaHbyHa perncrpaums (Korato e npunoxmnmo); (r) AokymeHT 3a permctpaums no BYJICTAT (korato e
NPUNOXUMO).

2.4. MNpwv npomsiHa Ha gaHHWTe no T. 2.3. MNMoTpebutenaTt cnefsa Aa ysegomu BapHa Het 3a HacTbnnnata
NnpomsiHa B CPOK OT 7 OHMW.

2.5. BapHa HeT nma npaBo nucmeHo ga ynbrHOMOLLaBa TPETU Nvua Aa CKIYBaT OT HErOBO MMe AOroBOpU
c MoTpebuTenu, xxenaewm ga nonayear NnpeaocTaBaHNTe oT BapHa Het ycnyru, ga n3sbpLluBaTt A4eWHOCTH Mo
ynpaxxHsiBaHe Ha HEroBW npasa W/Wnu U3nbiHeHne Ha HEroBW 3a4bIMKEHUS NO CbOTBETHU AOrOBOPK, KAKTO 1
Aa cbbupat nnawaxus ot MNMoTpebutennTe no goroBopuTe 3a ycnyrun oT HeroeBo nMme. BapHa HeT uma npaso
Aa NpexBbpnsa B3eMaHUATa C1 OT ObIDKUMUN NAaLlaHmsa Ha TpeTu nuua.

2.6. NoTpebutenute HAMaT NpaBo Aa NPEXBLPIAT Ha TPETU Nnua N3LAN0 NN YacTUYHO NpasaTta u/mnu
3agbIDKEHUsITa Cn No NMCMeHus cu gorosop ¢ BapHa HeT, ocBeH ako nocnegHusT e gan npeasapuTenHo
U3PUYHOTO CU NMUCMEHO CbIMacKe 3a OCbLUECTBSBAHE Ha NPEXBLPNSAHETO.

3. YCnyru, nPEAOCTABAHU OT BAPHA HET

3.1. BapHa HeT npefocraBsst Upes cBosiTa 06LLECTBEHa AaneKkockobLmMTernHa Mpexa UKCMpaHn rmacoBu
TenedOHHM 1 MHTEPHET YCIyrM B CbOTBETCTBUE C M3AaAeHNTeMY paspeLleHnst KakTo credBa:

3.1.1.Pukcupanu rmacosm TenedoHHW YCryru YCnyrute ocurypsBat Bb3MOXHOCT Ha [oTpebuTens ga
OCBbLUECTBABA CeNMULLHW, MeXayCeneLHn U MexayHapoaHN NOBUKBAHWUS, KaKTo 1 NOBUKBAHMSA KbM MOBUHU
TenedoHHM Mpexn. BapHa HeT ocurypsiea un 6e3nnateH gocton Ha MNoTpebutenst 4o ycnyruTe 3a CneLHn
NOBWKBaHMS.

BapHa Het ocurypsiBa mapLUpyTM3MpaHETO Ha NOBUKBaHUATa Ha MoTpebutens 4ypes oUPEKTHOTO B3aUMHO
CBbp3BaHe Ha CBOSATA AarekoChOOLINTENHA MpEXa C MpeXnTe Ha apyrute oukCcupaHn n mobunHm
TEeNeKOMYHUKaUUOHHN onepaTopu. ToBa ocurypsaea BUCOKO Ka4eCTBO U HaOeXOHOCT Ha npeanaraHnTe
ycnyru.

3a nonaeaHe Ha ycnyraTa ,BapHa Het* OO[] npepocTtassa BTOPUYHO Ha NOTpebutens eanH nnm noseye
HOoMepa OT HOMepaLMOHHUA cu NnaH.KaTo cpeacTBo 3a npefocTaBsHe Ha bukcupaHaTta TenedoHHa yenyra,
BapHa Het moxe fa pa3nonoxm kpariHo obopyaBaHe 3a JOCTLN NpU CbopbXeHudaTa Ha MNotpebutens. Mo
pefa Ha HacToawuTe O6wm ycnoeusa BapHa HeT npegocTaes npaBo Ha KpanHusa noTpebuten ga 3anasm
HOMepa cu Npu NpoMsiHa Ha [JocTaB4yuka Ha pmkcupaHa TenedoHHa ycnyra.



3.1.2.0octbn oo NHTepHet

3.1.3.EnekTpoHHa nowa /umenn/- ycnyra 3a npegoctaBsHe Ha AOCTbM A0 €NEeKTPOHHA MNOLLEHCKa KyTUs 3a
CbXpaHeHWe Ha enekTPOHHM NucMma, obeguMHEHN B eQHa UK noBeYe Norm4yecky rpynu /gomenHun/. Yenyrata
»ENEeKTPOHHA noLua“ BKMoYBa ,puntpmpaHe Ha HexenaHa nowa“ n ,puntpmpaHe Ha nowla, cbabpxall
3r0yMULLINEH KoL ‘B 3aBMCMMOCT OT TEXHMYECKaTa Bb3MOXHOCT, EMEKTPOHHM CbOoBLLEHNS, naeHTUMumpaHm
no Tesu Ase yHKLMKN, MoraT fa Obaat BbpHATU, U3TPUTK, NMPEMECTEHM B ApYyra ANPEKTOPUS UM CbOTBETHO
obo3Ha4eHu. “BapHa Het” OO[] He Moxe aa rapaHTupa, 4Ye Nno BCSIKO BpeEMe KOPEKTHO e naeHTnduumpa
BCSIKO MOJO0OHO CHOOBLLEHME - HATO NO OTHOLLEHME BAPHO pasno3HaBaHe Ha CbOoOLLEeHMs, nognexaim Ha
dunTpmpaHe, HATO MO OTHOLLUEHNE PUNTPUPAHE Ha CbOOLLIEHNe, HeNoaexallm Ha PunTpmpaHe.
MOTPEBUTEJINTE ce cbrnacsiBart, Ye enekTpoHHa nowa, uanpaTteHa ypes Ycnyrata E-Mail, moxe ga He
AOCTUrHE A0 KpalHWUA rosyyarert, no NpuynHn, Hesasucelwm ot ,BapHa Het* OO[. MOTPEBUTEIINTE ce
cbrnacseart, Ye “BapHa Het” OO[] we nprvema OT TAXHO MME Camo CbOOLLUEHMS, 4YMATO TrofieMuHa He
HagBuwaBa CBOOOOHOTO NPOCTPAHCTBO B MOLWEHCKaTa KyTusl, 3a KOATO e npeaHasHadveHo. “BapHa
Het” OO[] He cnegu Hanu4HOTO cBOBOAHO MACTO B noweHckute kytun. MOTPEBUTEJINTE ce cbrnacaear,
Yye NpocneasBaHETo B MOLUEHCKATE UM KYTUU Ja MMa OOCTaTbyHO CBOOOAHO MSICTO € U3LUAN0 TEXEH
aHraXXNUMeHT.

3.1.4.NMon3BaHe Ha WHTepHeT ume (Domain Name) - “Bapna Het” OO npepoctass Ha NMOTPEBUTEJIA
3a nonssaHe MHTepHeT ume (Domain Name), koeTo npeaBapuTenHo e permctpmpan Ha cBoe UMe 1 3a CBOS
cmeTka. “BapHa Het” OO[ npegoctaBs VIHTEpHET MMeHa caMO OT OHe3U rpynu (30HKU), B KOETO UMa NpaBo
4a perncrpupa nMmeHa. IHTEpHET nme ce NpegocTaBs 3a Nof3BaHe camo, ako KbM MOMEHTA He e 3aeTo OT
Apyr nonasysaren.

3.2. BapHa HeT npepgocTtaBs YcnyraTa ¢ Ka4eCTBO, OTFOBapsLLIO Ha CreaHnTe nokasaTtenu:

1. bakTOpBLT 3a oueHKa Ha nNpeHoca Ha rmac (R dakTop) e He No-manbkK oT 75;

2. eAHOMNOCOYHOTO 3aKbCHEHME € He No-ronsmo ot 150 ms;

3. 6poAaT Ha noBpeauTe Ha aboHaTHa NuHKA € 8o 12%;

4. BpeMeTO 3a OTCTpaHsiBaHe Ha noBpeam e 24 yaca;

5. NpoUEHTLT Ha HeycnelwHn noBukeaHus e o 0,5%;

6. BpemeTo 3a ycTaHOBsiIBaHe Ha Bpb3ka e o 30 cekyHau;

7. BpEMETO 3a YCTAHOBSIBAHE Ha Bpb3ka (OTroBapsiHe) Npy NOBMKBaHWSA 3a ycnyru Ypes onepartop e o 20
cekyHau;

8. BpeMeTo 3a yCTaHOBsIBAaHe Ha Bpb3ka (OTroBapsHE) Npv NOBUKBAHWST KbM TenedOHHU CNPaBOYHM YCIyru e
0o 20 cekyHaw;

9. NPOUEHTBLT Ha Xanbu OTHOCHO KOPEKTHOCTTa Ha cMeTkuTe e A0 1% Ha 1 000 n3gageHn CMeTKN.

3.3. Ycnyrute, kouto BapHa HeT ce 3agbimkaBa ga npegocTtaBu, ce NOCoYBaT nsyepnaternHo B CKIHYeHNs
poroeop c lNMoTtpebuTens.

3.4. Bugosete ycnyru, nonayeaHu oT NoTpebutensa no gageH aoroeop, MoraT aa 6baaT nsmMeHsiHM Ypes
AONMbIHWUTENHU cnopadymerus mexay BapHa Het n MoTtpebutens, kouto ctaBaT HepasgenHa 4acT oT
porosopuTe.

3.5. lNpenocTtaBsaHeTo Ha ycnyruTe crieasa Aa 3anodvHe 0o 20 paboTHW OHU crnef BnNu3aHe Ha 4OroBopa B
Ccuna, oCBeH ako B A40roBopa He € yroBopeHO Opyro.

3.6. BapHa Het usnonsaea npoueaypu, Lensiwy namMepeaHe 1 ynpasreHne Ha Tpadumka, Taka ye ga ce
n3berHe npeToBapBaHe Ha OTAENHM BPb3KM B Mpexara, HO CblLLMTe NpoLeaypy He BriollaBaT KadyecTBOTO Ha
ycnyrara.

4. PUHAHCOBU YCNnoBUA

4.1. LleHnte Ha ycnyrute ce onpenenat ot BapHa HeT cbrnacHo 3akoHa 3a enekTPoOHHUTE CbOoOLLEHNS.
BapHa Het npegoctaes 6e3nnarHo Tasu nHdopmaumnsa Ha noTpedmTennte cn BbB BCUYKN CBOU OGOUCH.

4.2. BapHa HeT moxe fga onpeaens LeHOBM NakeTu 3a YCryru, KakTo U pasfnyHu LeHN N OTCTBIKM B
3aBMCUMOCT OT obema Ha nonaBaHe Ha ycnyrata, kateropuarta Ha NoTpebutens, CbBMECTHOTO 4OBPOBOMHO
nonseaHe Ha [jBe WU noee4ye n3bpanu ot MoTpebuTens ycnyru, KakTo U Bb3 OCHOBA Ha Apyrn 00eKTUBHU
KpuTepuu.

4.3. UennTte, onpegenenn ot BapHa HeTt, cbabpxaTt cneaHnTe KOMNOHEHTH:

4.3.1. LleHa 3a cBbp3BaHe kbM 00LLeCcTBeHaTa AarnekocbobLnTtenHa mpexa Ha BapHa Het — 3annawa ce
€[HOKpaTHO B MOMEHTAa Ha CKIloUBaHe Ha J0roBopa;

4.3.2. Mece4yHa aboHaMeHTHa Takca;

4.3.3. MeceyHa Takca 3a HaeM Ha obopyaBaHe, NnpeaocTaBeHo oT BapHa Hert, ako e npegocTaBeHo TakoBa;



4.3.4. MeceyHa UeHa 3a NpoBeAeHN pa3roBopu.

4.3.5(MN3m. ot 6.08.2010r) EgHokpaTHa noTpebuTencka ueHa 3a npeHocMMocT Ha Homep/a,

ako e onpegeneHa Takasa U B criyyvain, Yye BapHa Het OO[ e npuemaly, [OCTaBYUK.

4.3.6.lN'oguwHa Takca 3a ycnyrata ,llon3saHe Ha MIHTepHeT ume® unu ,EnektpoHHa nowa“.

4.3.7. MeceyHaTa aboHameHTHa Takca , Abmkuma oT ABOHATA 3ano4yBa ga Tede OT gartarta Ha Bko4BaHe/
MbpBOHAYanHo Non3BaHe Ha ycnyrata u ce npuema 3a otdetHa Aata Ha ABOHATA. Bceku mecel, Ha
oTyeTHaTta gata Ha ABOHATA ce bopmumpa cmeTka Ha 6a3a Ha BKnodeHnTe B gorosopa YCJITYTU

4.4 TapudupaHeTo Ha NpoBedeHUTe pa3roBopu Ha NMoTpebutens ce n3BbpLLBa Ha 6a3arta Ha
NPOABIMKUTENHOCTTA M. 3a NPOOBIMKUTENHOCT Ha Pa3roBop Ce onpeaens nepuoga mexagy nosydaBaHeTo
Ha curHan 3a ycTaHOBSIBaHe Ha Bpb3Ka, MOMy4eH OT NoBuKBaHaTa ctpaHa (b-notpebuTen) n nonyvyaBaHeTo
Ha curHan 3a pasnagaHe Ha Bpb3kaTta. PasnagaHe Ha Bpb3kaTa MOXe Aa Obae npeams3BrMKaHo KakTo oT A-
notpeburen, Taka u ot b-noTpebuTen, kKaTto camoTo pa3nagaHe Ce CuMTa OCbLLECTBEHO KbM MOMEHTA Ha
MbpBO NPeKbCBaHe, HE3aBMCMMO Aanu e npeamssrkaHo ot A-notpebuten unu b-notpeburen.

4.5. LleHute Ha ycnyrte ce nocoysat B Ae/iCTByBalla KbM MOMEHTa Ha NON3yBaHETO Ha ycryruTe LeHoBa
nucrta Ha BapHa Her.

4.6. BapHa Het 3anassa npaBsoOTO CU Aa NpoOMeHA eQHOCTPaHHO Mo BCAKO BpemMe LieHoBaTa CU JInCTa, KaTto
ny6nv||<yBa Mchopmame 3a BCAKa NpomMAHa Ha CTpaHuuaTta Cu B UHTEPHET U Ha JOCTbIHO MACTO B
OCbVICVITe Cu. BapHa HET npeaocrtaBA 6e3nnartHo VIH(bOpMaLI,I/IFlTa 3a NpoMeHn B LieHoBaTa Cu NornTuka B
cBounTe O(*)VICVI Ha TeputopuAaTa Ha Perly6nv||<a E'bﬂrapl/lﬂ. M3ameHeHMeTo Ha LeHoBaTta nucTa Bnv3a B cuna B
CpPOK OT 7 (cep,eM) OHW cneg onoBecTABaHETO MM NO NOCOYEeHUTE HAYMHWN.

4.7. BapHa HeTt usgaBa daktypa Ha lNoTpebutenute 3a nonseBaHUTe yCnyrn Ha oTyeTHaTa gaTta Ha
MoTpebutens. MagaBaHeTo Ha hakTypu Ha hmsmdeckn nuua He e 3agbimkmntenHo 3a ONMEPATOPA.

4.8. LleHaTa 3a cBbp3BaHe KbM 0obLLecTBeHaTa ganekocbobLlumtenHa mpexa Ha BapHa HeT n meceyHata
aboHaMeHTHa Takca ce npeannaiiart, kaTto nocriegHarta ce BKIOYBa BbB (pakTypaTta 3a nonssaHaTa ycnyra u
ce 3annaLa npes Meceua, NpedlwecTBall CbOTBETHUS MeceL, 3a KOWTO ce AbimkM aboHamMeHTHa Takca.
Llenata 3a nposegeHnTe oT ABOHATA TenedoHHM pa3roBopu N3BHLH NON3BaHUTE MNaKeTHN LeHN 3a MUHYTU
ce dhopmupa Ha 6asa usmmHan mecew, kaTto ce npunara Tapudpupareto no T.4.1. Jumxkumnte ot ABOHATA
CyMM MO Ta3un ToYKa ce 3annaLLaT B CpokoBeTe no 1.4.9.

4.9. MeceyHaTa aboHaMeHTHa Takca, MeceyHaTa Takca 3a HaeM Ha obopyaBaHe, NpegocTaBeHo oT BapHa
Hert, 1 Mmece4yHaTa LieHa 3a NpoBeAeHNTE pasroBopu ce 3annawar ot [NotpebutenuTe B 15 (neTHageceT)-
OHEeBEH CpoK OT OoT oT4yeTHaTa gata Ha ABOHATA exemeceuHo.

4.10 BapHa HeT uma npaBo ga BbBexaa kpeguTeH NMMUT 3a onpeaenexu NotpedbuTtenn B 3aBUCUMOCT OT
TAXHOTO (pMHAHCOBO CBbCTOSHME U MraTexxocnocobHocT. BapHa Het nma npaBo ga npekbcHe
npegocTaBsHETO Ha ycnyrata Ha [oTpebuTtensa npu gocTuraHe Ha onpegerneH kpeauteH numut. MNpu
3annawaHe Ha gbJpkumara cyma ot [otpebutens ycnyrata ce Bb3o6HoBsBa. [py nocturHata
AoroBopeHocT ¢ aboHaT BapHa HeT Moxe Aa npegocTasum ycnyra 3a KOHTPON Ha pasxoguTte, Kato nsnpawa
yBeOOMMEeHME Npu AOCTUraHE Ha JOTOBOPEH MPOLEHT OT KPEAUTHUS JIMMUIT.

4.11. HaumHbT Ha nnawlaHe Ha gbimkumute oT MNMoTpebutens cymu ce yroBapsi B JOrOBOpa B CbOTBETCTBME C
Hapenbata Ha bbnrapcka HapogHa 6aHka 3a nnawanvaTa. BbamoxxHUTEe hopMm Ha pasnnallaHe ¢
MoTpebutenute ca B 6pon, No GaHKOB MbT UIK Ype3 eNEKTPOHHN pasnnalanns. B cnydanm Ha npocpoyBaHe
Ha nnawaHusaTa, BbpXy 3agbimkeHneTo Ha NoTpebutens ce HauyMcnsBa 3akOHHaTa nvxea 3a 3abaga.

4.12. HenonyyaBaHeTo Ha (hbakTypa unu yBegomneHve 3a AbKumn cymn He ocsoboxxaasa AboHaTta ot
3annawaHeToHa BCUYKU OAbJDKUMKU CYMU NO oroesopa.

4.13. Npwn noucksaHe BapHa HeT npegocrtass Ha NoTpebutenute 6esnnatHa nHdopmMaums 3a ueHuTe Ha
yCcnyrute n LeHOBUTE NakeTw.

4.14. BapHa HeT cbxpaHsaBa TOYHU 3anMcy OT NOKa3aHUATa Ha BCUYKM TakCyBally CUCTEMU 3a CPOK He Mo-
Marko ot 6 (LecT) meceLa.

4.15.BapHa HeT npegocTtaes 6e38b3mMe3gHO NogpoOHO MECEYHO U3BMEYEHME (OeTannmanpaHa cmeTka) 3a
N3Mon3BaHNTE Npe3 CbOTBETHUS TAKCyBaLL, neprog YCryru n gbipknuMmmnte 3a Tax cymu. AGoHaTLT nma npaeo
W3pUYHO [a 3asiBY, Ye He XKerae Ja nory4yasa geTtannusvpana cMeTka. [letannuavpaHara cMeTka Cbabpxa



cnegHarta nHgopmaums:

4.15.1 Bcu4kmn B1aoBe nomnssaHn ot AboHaTa Ycnyru npes pasnnaiwiatenHisi Nnepuoa;

4.15.2. 6pon Ha nona3saHuTe Ycnyru;

4.15.3. obLa CTOMHOCT Ha BCeKM BUA NON3BaHu Ycnyru;

4.15.4. 06wy pa3mep Ha CMeTKaTa;

4.15.5. pasmep Ha AaHbYHUTE HAYUCNEHMS BbPXY CMEeTKaTa, U3paseH KakTo B NPOLEHTM KbM pa3Mmepa Ha
cmeTKaTa, Taka U B abComntoTHM CTOMHOCTY;

4.15.6. pa3amep Ha OTYMCNEHNSATA, KOUTO MOXe Aa ce AbImkaT Ha AboHaTa, cbobpa3HO HauMHa Ha nona3eaHe
Ha Ycnyrute, 4OroBopeH mexay Hero n BapHa Her;

4.15.7. o6 pasmep Ha gb/pKMMaTa cyma;

4.15.8. cpok 3a nnawjaHe;

4.15.9. Bb3MOXHWN HAYNHM 3@ ANCTAHLMOHHO MNiallaHe Ha cMeTKaTta ¢ HeobxoanmuTe 3a ToBa AaHHW;
4.15.10. geHTndurkaunoHHn gaHHm Ha BapHa Her;

4.15.11. Agpecu, TenedoHn 1 Opyrn Ha4YMHW 3a KOHTakTn ¢ BapHa Her.

4.16. BapHa HeT npegocTtaBa agetannuanpaHa crnpaska 3a nonssaHuTe TenedoHHU YCryru B eneKkTpoHeH
BuA. 3a cbllaTta Ha XxapTMeH HocuTen nMa 3annallaHe cbrnacHo LieHopasnuca. [eTtannusnpaHaTa cnpaska
CbabpKa MHopmMaLms 3a:

4.16.1. Buaa Ha nonasaHaTa ycriyra 3a BCSKO OCbLLECTBEHO NMOBUKBaHE, BKMOUYUTENHO 3a OCbLLECTBEHU
NOBUKBaHMSA KbM Be3nnartHu ycnyru.

4.16.2. CTOMHOCTTa Ha BCSKO OCbLLECTBEHO NMOBUKBAHE;

4.16.3. gaTara, 4aca 1 Npoab/HKUTEITHOCTTA Ha BCSIKO OCbLLIECTBEHO MOBUKBAHE.

5. MPABA U 3AOBITXXEHNA HA BAPHA HET

5.1. BapHa HeT e anbxeH fa npegocTaBs ycryrnte B CbOTBETCTBME C AEMCTBYBALLOTO 3aKOHOAATENCTBO Ha
Penybnuka bbnrapus, nanckBaHusiTa Ha paspeLleHneTo, cknoveHnTe gorosopu ¢ MNMotpebutenure m
HacTosAwmTe OOLWM ycrnosus.

5.2 BapHa HeT e anbxeH aa npegoctaes 6e3nnartHo Ha MoTpebuTens gocTbn A0 YCnyrnte 3a CrheLuHun
NoBUKBaHMA A0 NpekpaTsaBaHe Ha Jorosopa no peda Ha ObLwmTe ycnosus.

5.3. BapHa HeT nma npaBo ga nony4aBa BCUYKU ObIDkUMM OT MoTpeGutenuTte cyMu 3a npeocTaBeHnTe nM
ycnyru.

5.4. BapHa HeT uma npaBo ga oTkaxke AOCTbMN 0 ycnyruTe Ha MoTtpebuten, KOMTO MMa HeypeaeHu
N3NCKYEMM 3aObIDKEHMSA NO ApYr AoroBop ¢ BapHa Her, kakTo 1 B criyyaii Ha HenpeacTaBsHe Ha
N3NCKyeEMUTE JOKYMEHTH 3a CKIOYBaHE Ha JOroBOp CbInacHo T. 2.3.

5.5. BapHa HeT e 3agb/mkeH Ja OCbLUECTBSIBA HENPEKbCHATO HabMnoaeHe Ha NpedoCTaBsHETO Ha ycnyraTa.
Mpun Bb3HUKBaHE Ha TexHWYECKM Npobnemn B mpexaTta BapHa HeT e anbxeH ga oTcTpaHsiBa npobrnemute B
MaKCUMarsiHO KpaTku CPOKOBE, CbrnacHo T. 3.2.

5.6. BapHa HeT nma npaBo ga cnvpa BpeMeHHO NpedoCTaBsHETO Ha yCcnyrnte npu HeobxoamMmocT oT
npoBexaaHe Ha NPOMUNAKTUYHN Npernean, PEMOHTU UMK Npy AeNCTBMSA MO pa3BuTMe Ha Mpexata. BapHa
Het e onbxeH fa yBegomsisa npegsaputenHo MNotpebutens 3a Bb3MOXHU NPEKbCBaHNS, KAKTo 1 3a
BEPOSATHO BIIOLLIEHO Ka4yeCTBO Ha NpefoCTaBaHUTE ycryru. YBeOOMITEHNETO Ce U3BbpLUBA MUCMEHO UMK Ypes
web cTpaHuuaTta Ha BapHa Hert, no enekTpoHHa nowla , Kakto u B ocucute Ha BapHa HeTt Ha TeputopusaTa
Ha Penybnuka bbnrapusi. BapHa Het ce 3agbmkaBa aa o6aBu 1 npegnonaraeMms Cpok Ha NpekbCBaHeTo
UIn BMNOLLEHOTO Ka4yeCTBO Ha ycrnyraTa.B crniyyan, 4e npounakTuyHuTe nperneau, peMoHTUTe unm
OeNCTBUSITa MO pasBUTME HA MpeXaTa NpoabiiKaT cref cpoka, obsiBeH 3a TAXHOTO npeanonaraemMo
3aBbpLUBAHE, Ha KpanHMAT NOTpebuTen ce Bb3CTAHOBSIBA MM MO CNopasyMeHne Mexay CTpaHuTe ce
npuxBealla oT crefBallarta meceyHa aboHaMeHTHa Takca, Cyma, onpegeneHa Ha 6asa meceyHaTa
aboHaMeHTHa Takca 1 Bpost Ha AHMTe, C KOUTO Ca MPOCPOYEHN NPOPUNAKTUYHUTE NPErnean, PEMOHTUTE UIn
AencTBMSTa No pasBUTME Ha Mpexara.

5.7 .BapHa HeT uma npaBo ga orpaHnyu Unu crnpe npegocTaBsHETo Ha ycnyruTte rno [loroBopa B crnyyan, ye
ABOHATA He 3annatn B cpokoBeTe no T.4.9.8cuyku abmkumm cymun. ONEPATOPBT mnanpawa Ha ABOHATA
HaMOMHSAHE Ha NOCoYeHa enekTPOHHA NoLla UK No Apyr NOAXOAALL, HAYUH, Ye OOCTBMBLT 4O YCNyruTe Lwe
Obae orpaHuMyeH/npekpaTeH B Cnyyan Ha HennawlaHe B ykasaHute cpokoBe. [loCTbnNbT A0 yCnyruTte no
[0roBopa ce Bb3CTaHOBSABAT B NapaMeTpuTe Mo AoroBopa cnep 3annawaHe ot ctpaHa Ha ABOHATA Ha
BCUYKU ObIMKUMU CyMW. 3a BPEMETO Ha HenpeaocTaBsHe Ha ycrnyri nopagun HesannawaHe B cpok ABOHATA
ObIMKN MeCeYHN TakC A0 MOMEHTa Ha nNpekpaTsaBaHe Ha 4oroBopa.

5.8. BapHa HerT e 3agbimkeH ga obsiBsiBa agpecu 1 TenedoHHM HoMepa 3a KOHTaKT ¢ NoTpebutenute BbB
Bpb3Ka C Bb3HMKHaNM noBpeau, npobnemu npu Non3BaHETO Ha ycryrarta, yCroBus 3a Nons3BaHe Ha ycnyraTta,
OnMakBaHus 1 BbNPOCHK .



5.9. BapHa HeT e 3agbrmxeH ga ocurypsisa 1 onasea TavHaTa Ha CboOLueHudATa, npegasaHu B npoueca Ha
usnonsyBaHe Ha ycnyrara.

5.10. BapHa HeT e 3agbrmkeH Aa yBegoMsiBa npeaBapuTenHo nucMeHo Notpebutens npun nckaHe 3a ocTbon
00 HEroBu NoMeLLEeHNS.

5.11. BapHa HeT uma npaBo ga npomeHsi aboHaTHUTe HoMepa Ha lMoTpebuTtens, B criyyar Ye ToBa ce Hanara
B pes3ynTaTt OT NPOMeHW B AEMACTBYBALLOTO 3aKOHOAATENCTBO, UBMEHEHUS 1 AOMbIHEHUSA HA pa3peLLeHNeTo
3a NpefocTaBsiHe Ha HOMEPAaLMOHEH KanauuTeT Uiy Npy TEXHOOMMYHa HeobxoauMOoCT B pesynTar oT
CTPYKTYPHM NPOMEHN B MpexaTa Ha BapHa Het. BapHa HeT e 3agbrmkeH oa yBeoMu 3acerHaTusi
MoTpebuten 3a npomsHaTa Ha aboHaTHUTE HoMepa.

5.12. lpwn HecnasBaHe OT cTpaHa Ha BapHa HeT Ha cpoka 3a npefocTaBsHe Ha ycryrata, CbLUMAT LWe ObIKn
Ha cboTBeTHUSA [oTpebuTten HeycTolka B pa3mep Ha 1% (eaHO Ha CTO) OT LieHaTa 3a CBbp3BaHe KbM
MpexaTa Ha BapHa Het 3a Bceku geH 3abaBa, HO He NoBeye OT LEeNUAT pa3Mep Ha LieHaTa Ha CBbp3BaHe.
5.13. BapHa HeT He HOCM OTFOBOPHOCT 3a NpeKbCBaHe UK BiollaBaHe Ha KayeCcTBOTO Ha ycnyraTa B
cnyyanTe, Korato Te3n ob6CTOATENCTBA HE Ce AbIMKaT Ha HEroBO BUHOBHO NOBEAEHUE, KaTo Hanpumep —
dopcMaxkopHM 0BCTOATENCTBA, KAaKTO U BCUYKM ApYrn 06CTOSATENCTBA, KOMTO APY>KECTBOTO HE € MOrmo Aa
npeasvav Unv npegoTepaTu.

5.14 Tpun nonckBaHe oT KpaeH notpebuten BapHa HeT e gonbXeH ga npegocTaBu geTannuanpaHa cnpaeka
3a aboHaTHaTa My cmeTka. MickaHeTo cnegBa Aa e oTnpaBeHo Ao BapHa HeT nucmeHo v He no-KbCHO OT
Kpasi Ha Mecella, cneaBall, Mecelia 3a KOWTo ce oTHacsa aboHaTHaTa cmeTka. BapHa HeT e 3agbrkeH ga
npegocTaBun AeTannuampaHaTa cnpaBka B CpoK He No-absbr oT 30 OHW OT gaTtarta Ha NocTbNBaHETO U
3aBeXxgaHeTo Mo agpeca Ha ynpasrneHne Ha BapHa HeT Ha nMcMeHoTo nckaHe oT notpebuTens.

5.15.BapHa Het nma npaBo ga cb6upa, o6paboTBa, CbXxpaHsiBa U U3NON3Ba NMYHN 4aHHU Ha aboHaTuTe cw,
HeobxoauMu 3a NpegocTaBsiHe Ha YcnyruTe, 3a pasnfialiaHe U usgaBaHe Ha hakTypu 3a NpefocTaBsHUTE
Ycnyrn v u3roteBsiHe Ha aboHaTHUTE CMETKM, Npu cnasBaHe Ha nanckeaHuaTa Ha 3EC 1 3akoHa 3a 3awmTa Ha
NMYHUTE OaHHW;

BapHa Het nma npaso:

5.16. ga nanonaea NpegocTaBeHUTE NMPU CKoYBaHe Ha JoroBop ¢ AboHaTa faHHW: ume (3a uanyecknTe
nvua - NMMYHO 1 haMUITHO; 3a PUAMYECKM NULA, €OHOMUYHM ThProBUU 1 APy OpraHMsaunm —
HaMMeHOBaHWe), agpec 1 TenedgoHeH HOMep C LUen NybnMkyBaHeTo UM B TenedOHEH yKasaTen unm 3a
npegocTaBsiHe Ha TenedoHHM cnpaBoYHK ycnyrn oT BapHa HeT. JaHHMTe nocoyeHn B NpeaxoaHoTo
n3pedveHne morat ga 6baart nanonasanu oT BapHa HeT 1 3a npeactaBsaHETO MM Ha Opyrv NPeanpusitus,
npegocTaBsLLmM obLLEeCTBEHN eNEKTPOHHM CbOOLUTENHN YCNYrM 3a u3gaBaHe Ha TenedOHEH yKasaTen unm
3a npegocraBsHe Ha TenedOHHU CNpaBOYHM YCMYIM Npy cnassBaHe Ha nsucksaHusta Ha 3EC, Ha
AencTBaLwoTo 6bnrapcko 3akoHogaTencTeo .BapHa Het nma npaeo ga nsnonaea gaHHWTE MO Ta3u ToYKa
nvinu 0a rv npeaoctaBa Ha TpeTu nuda, camMo ako AGoHaTBLT M3PUNYHO € NouncKan BnnceBaHeTo Ha 4YacT Unun
BCUYKN JAHHWU UNN MUCMEHO € N3pasun cbrnacue aHHUTe My Aa 6baaTt npeaocTaBeHn Ha apyrm
npeanpuaTus;

5.17.BapHa HeT moxe ga usnpatiya Ha ABoHata no nowa, no TenedoH unm Yypes gpyru cpeacrtsa 3a
agpecupaHa peknama uHgopmaLmst OTHOCHO NPOMOLIMK, CheLmanHu nporpamm, Tapudu, odbepTn n
BCsIKaKBa Apyra nHgopmMaums, oTHacsLa ce Ao Hero kato ABoHar, KakTo 1 fa ce obpblia KbM HEero 3a
WHopMaLMsi OTHOCHO MOTPEDOUTENCKO MHEHWNE, MapKETUHIOBM NpoyYBaHns u ap. Bcekn ABoHat moxe aa
n3pasn Hecbrmnacue ¢ 6baeLLo nonyyaBsaHe Ha NogobHM cbobLMHKUA. BapHa HeT moxe ga npegocraBs
Mpexarta cu Ha TpeTu fnrua 3a OCbLLECTBSIBAHE Ha NOBMKBAHWSA UM NpeaaBaHe Ha PakCMUITHU
CbOobLLEHNs], NpegHa3HaYeHn 3a Npsika peknaMa camo B CrlydyauTe, Korato e Hanuvue NMCMEHO cbrnacue 3a
TOBa OT cTpaHa Ha ABoHarTa;

5.18.BapHa HeT nma npaBo BpeMeHHO ga crnpe gocTbna Ha KpanHusa notpebuten, npu permctpupax
HeTtunnuen Tpacuk, crneq kato ro yBeaoMm npegsapuTesiHo 3a ToBa, A0 U3ACHSBAHE U OTCTpaHsBaHE Ha
NPUYNHNTE 3a HEroBOTO NoBeAeHe U Oa NpenyioXn cnopadymeHune 3a ypexgaHe Ha Bb3HUKHaNuUTe napudHu
3a0bIKEHNs;

5.19.BapHa HeT nma npaBo camoCTOATENHO UK Ypes Apyro nuue/a Aa U3roTes MbpBOHAYarnHa u Tekyla
KpeouTHa oueHka Ha AGoHaTUTe 3a Non3BaHe Ha ycnyrute, npegocTaBeru Ypes Mpexarta, ¢ orne npeueHka
cbbupaeMocTTa Ha B3eMaHUATa, KakTo 1 oLeHKa Ha KpalHuTe noTpebutenu 3a MapKeTUHIOBM NPOYyYBaHNs U
3a M3roTBsIHE Ha NoTpebuTenckM Npounn CNopea MHONBMAYyanHUTE UM nHTepecn. KpegntHarta oueHka
BKITO4YBa OCHOBHO aHanu3 Ha MHpopmMauust No NPeaxo4HU N HacTosILWM AoroBopw ¢ BapHa HeT , nnawaHus,
W3BBbPLUEHN UMW M3BBbPLUBAHM MO cunarta Ha Te3u JOroBOPU, KaKTO U HECMA3BaHETO Ha YCITOBMS U CPOKOBE MO
Te3n 4oroBopu. B 3aBMCUMOCT OT KpeauTHata oueHka, BapHa HeT nma npaso:

5.19.1. pa oTkaxke cBbp3BaHe kbM MpexarTa;

5.19.2. pa npegocTaBm AOCTBIM CaMo A0 YacT OT YyCryruTe;



5.19.3. pa npegoctasu gocTbn Ao Mpexarta cneq BHacsiHe Ha onpegeneHa ot BapHa Het rapaHuuoHHa
cyma;

5.20. BapHa HeT nma npaBo Aa n3mcka rapaHumMoHHa cyma B 3aBUCUMOCT OT KpeguTHaTa oueHKa Ha
AboHarTa;

5.21. BapHa HeT uma npaBo ga noucka v nony4v 4ocTbn Ao nomelleHus Ha AboHata, crnef KaTo ro
yBeJOMM 3a TOBa NMCMEHO, He MNO-KbCHO OT TpY AHM Npeaun AataTa Ha UCKaHUS OOCTbMN 40 NOMELLEeHUS;
5.22.BapHa HeT uma npaBo ga nony4asa B CPOK BCUYKM CyMU OT HacTosawmute O6LLM ycnoBust.

BapHa HeT ce 3agbkaBa:

5.23. ga npegocTaBs HeNpekbCHATO YCnyruTe onucanu B HactoawmTe O0wum ycnosms, cbobpasHo
TEXHUYECKOTO U TEXHOSTOMMYHOTO pa3BUTUE U CbOBPa3HO MHBECTULMOHHUTE NIIaHOBE 3a pPa3BUTUE Ha
MpexaTta n ¢ Heo6Xo0AMMOTO Ka4ecTBo;

5.24. BbB Bpb3ka C Ka4eCTBOTO Ha NpeaocTaBsHUTe Ype3 Mpexara Yenyru aa:

5.24 1. nopabpxa MpexaTa n npunexawmute h CbOPbXEHNST B TEXHUYECKA U3NPABHOCT U CbCTOSIHME, FOAHU
3a HEMPEeKbCHATO M Ka4YeCTBEHO NpeaoCcTaBsiHE Ha YCnyru;

5.24.2.0TCcTpaHsBa B paMKUTE Ha CbLLECTBYBALLMUTE TEXHUYECKN N MPOU3BOLACTBEHN Bb3MOXHOCTU, B CPOK OT
3 00 24 yaca Bb3HUKHanNuTe nospeam no MpexaTa n CbOpPbXKEeHUATA;

5.24 3. yBegomsBa B nogxofsia bopmMa 3acerHatute oT nrnaHMpaHuTe NpounakTUuyHN nperneaun, peMoHTH
unun gencTeus 3a pa3suTne Ha Mpexara KpaiiHn notpebutenu, korato ce ovaksa Te3n MeponpuaTus ga
JoBeJaT [0 NpeKkbCBaHe MW BMOLIEHO Ka4eCcTBO Ha Ycryrarta, KakTo 1 3a npeanofiaraemMmsi Cpok Ha
NpeKbCBaHE UIN Ha BroLaBaHe Ha KAa4eCTBOTO. YBEAOMSBAHETO CE M3BbPLUBA MO HAYUH, KOUTO €
MaKcumarnHo gocTbreH. [1pn Bb3HWKBAHE HA BEPOSITHOCT OT 3aTPYAHEHUSI UM BPEMEHHO CrpaHe Ha
npenoctaBsHeTo Ha CLI ycnyrute BapHa HeT ce 3agbmkaBa aa nHgopmupa AboHatute/KpanHute
notpebuTtenu 3a Te3n 06CToATENCTBA MMHUMYM ABa AHW NpeaBapuUTeriHO, Korato ToBa € 0OEeKTMBHO
Bb3MOXHO.

5.25. pa obaBu TenedoHeH HOMeP 1 agpec, Ha kouto KpanHuTe notpebutenn morat ga cbobuwasar 3a
nospeam 1 3a NpefocTaBsaHe Ha UHopMaLns;

5.26. B cny4an Ha He06XOAMMOCT, CBbP3aHa C HaLMoHanHaTa CUrypHocCT, oTbpaHaTa Ha cTpaHaTa unm npu
n3BbHpeaHu obctoaTencTea, BapHa Het e gnbxeH:

5.26.1.0a npegoctaBs Bb3MOXHOCT U ia CbAeNCTBa Ha KOMMETEHTHUTE OpraHu 3a OCbLLEeCTBABaHe Ha
€NeKTPOHHU CcboOLLeHMs Ype3 MpexaTta npu Kpuau, nNpu obsBsBaHe Ha PEXUM ,BOEHHO MOSOXEHUE”, PEXUM
L,MONOXEHME Ha BOMHA” UK PEXNM ,M3BBHPEOHO MOSIOXEHNE”;

5.26.2. pa n3nbrHaBa U3NCKBaHUATA HA KOMMETEHTHUTE OpraHy 3a orpaHyyaBaHe M3MNON3BaHETO Ha
MpexaTta B onpegeneHo Bpeme;

5.26.3. pa npegocTtaesa 6e3nnaTtHo goctbn Ao Mpexarta cvM Ha KOMMNETEHTHUTE OpraHu 3a CbOobLLEHMS U
NMOBUKBaHMWS B CriyqanTe NpeaBuaeHN B 3aKOHa;

5.26.4. na Tbpn HEBL3MOXHOCTTA 3a OCbLLECTBABAHE Ha EMNEKTPOHHM CbOOLLEHNS B CriydanTe Ha TAXHOTO
OrokupaHe ¢ TeXHMYECKN CpeacTBa npwu ycnosuaTta, npeasuaenu B yn. 301, an. 3 ot 3EC.

5.27. pa ocurypsisa 6esnnateH goctbn 4o EEH 112 1 kbM kpaTknte HauMoHanHW Homepa 3a 4oCTbN A0
CheLlHN NOBUKBaHUA Ha cnyxbute ,CnewHa meamumHcka nomoly”, HauuoHanHa cnyx6a ,Monvums” n
HauuwoHanHa cnyx6a ,[lNoxapHa 6e3onacHoCT 1 3awmuTa Ha HaceneHmeto”. BapHa HeT npepoctaes
©es3nnateH JocTbN N0 peda Ha NPeaxXo4HOTO U3peYveHne 4o NpekpaTaBaHe Ha goroBopa ¢ KpanHus
notpeoduren;

5.28. ga nasu B CpoK He No-KpaTbK OT 6 (LecT) Mecela 1 Aa NpefocTaBs Npu NOUCKBAHE TOYHW 3anmcy oT
nokasaHusiTa Ha TakcyBallaTa cuctema, Heooxoanmm 3a pasnnailaHe 1 3a opmmnpaHe Ha aboHaTHUTE
CMETKM cref NpuKIioYBaHe Ha NOBUKBAHETO UIW BPb3KaTa;

5.29. pa npegocTtaBs 6e3nnaTtHo Ha KpanHute notpebutenu konusa ot Hactosawmte O6Lwm ycnosusi.
5.30.0a npepocTtaea Ycnyrata B CbOTBETCTBUE C AENCTBALLIOTO 3aKOHOAATENCTBO Ha Penybnuka Bvnrapus,
PaspelueHuneTo, ckntoveHnte gorosopu ¢ AboHatute n Hactoswmte OOLwm ycnosus.

5.31. B cnyyan 4e npegoctaBs Ycnyrata TenedoHeH ykasaTen B eNlekTpoHHa popma BapHa HeT ce
3agbrmkaBa ga npegoctasd Ha KpaiHute notpebuteny nHgopmauns 3a tenedoHHUS HOMep camo npu
MbMAHO Y TOYHO NoAaAeH MUHMManeH obem oT AaHHU, KOUTO BKNOYBAT MMe (NUYHO U/unu chamunHo) 3a
ABoHaTn dmamnyeckn nuua, prpMa CbOTBETHO APYro HAaMMeHOBaHUe 3a AGOHATVN — eQHONUYHU THProBLK,
HOPUAMYECKM NULA UK OPYrY OpraHM3aumm, a korato € Heobxoaumo 1 agpec Unn YacT OT agpec.

5.32. B cnyyain 4ye npegoctaes TenedoHHa cnpasoyHa ycnyra BapHa Het ce 3agbmkaBa ga ocurypsisa
crnpaBka 3a CbOTBETHMSA TernedgoHeH HoMep camo NpW MbIHO U TOYHO NogageH obem aaHHW. MUHUManHUAT
06em OT JaHHM BKITOYBA MME (NMMYHO u/unn damunHo) 3a AGoHaTn oumanyecky nuua, mpma CbOTBETHO
ApYyro HamMeHoBaHue 3a ADOHATK — e4HOMNUYHY TbProBLM, OPUANYECKN NULLA MW OPYTY OpraHu3aumu, a
KoraTto e HeobXoAMMO 1 aapec UK YacT OT agpec.

5.33.BapHa HeTt ce 3agbmkaBa,na yBegomsisa KpanHute notpebuTtenn 3a UaMeHeHne Ha HacTosLwwmTe
OOwwmTe ycrnoBus B CPOK HE MO-KpaTbK OT eAnH Mecel, Npean BNnM3aHeTo UM B cuna, Kato rm nybnukysa Ha
MHTepHEeT cTpaHuuaTta cu u rv npeacTaBy Ha BUOHO MACTO B MarasvHUTE Cu;

5.34 BapHa HeT ce aHraxupa c npegocraBsiHe Ha MH(opMaLns 3a Bb3MOXHOCTTa 3a U3Mon3sBaHe Ha



dYHKUMUTE Ha eNeKTpOoHHaTa CbobLUTENHA Mpexa Npu NpefocTaBsiHe Ha 06LLEeCTBEHN TeNnedOHHN yCryrm
"noeHTnMKauma Ha NMHUSTa Ha BuKawwms" u "naeHTMdukaumnsa Ha cebp3aHarta nmHma";

5.35.0a ocurypsBa, B CbOTBETCTBMUE C ENCTBALLOTO 3aKOHOAATENCTBO M NognucaHnTe npoueaypv ¢ opyrute
HocTasunum ot [JomelriHa Ha NpeHocMMocCTTa, Bb3MOXXHOCT Ha NMOTPEBUTEJIMTE ga 3anassart reorpadgckus
cu

HOMep Npu NPoOMsiHa Ha JoCTaB4MKa Ha prkcupaHa TenedoHHa ycnyra u/unu npu NnpoMsiHa Ha agpeca cu B
paMKuTe Ha eauH reorpadpCckn HauMoHarneH Ko 3a HanpasreHue.

5.36."BapHa Het* OO[] ce 3agbmkaBa npeaBapuTeNnHoO 1 No NOAXOAsL, HA4YMH /4Ype3 KpaTKo TEKCTOBO
CboOLEeHne- cMc, NMCMO ¢ 0OpaTHa pasnucka, 3anuceall ce TenedOoHEH pasroBop, NMMCMO MO eNeKTPOHHaTa
notLla Ha noco4veH oT aboHaTa eneKkTPOHEH aapec 3a KOHTaKTU U Ap/ Aa uHopmmnpa adboHaTa H TenedoHHM
yCrnyru, ye Le npeanpvemMe AencTBMS No N3BbHCHAEOHO CbOMpaHe Ha HErOBU HEMNMATEHU NapUYHN
3a4bJPKEHNS, BKITFOYMTENHO M KOraTo 3a LienTa Le ce Non3Bar yCnyruTe Ha Tpetu nuua /kpeautHu Bropa,
areHUun 3a cbbupaHe Ha B3emaHua 1 apyrun/. MHopmaumsita no npeaxoqHoTo U3peveHne 3aabimKUTENHO
CbAabpKa U AaHHM 3@ TOYHUS pa3Mep Ha NPEeTEHAUPAHNTE NAPUYHU 3aa4bIiHKEHMWS!, 3@ OCHOBAHUETO, OT KOETO
NPOM3TMYaT, KaKTO 1 3a TPETOTO Nu1LE, KOETO e cbbepe B3eMaHeTO.

6. MPABA U 3AO0BINKEHNA HA MOTPEBUTENNUTE

KpanHusat notpebuTen nva npaeo:

6.1. ga nonsea Ycnyrnte B CbOTBETCTBME C U3MCKBaHUSATa Ha HacTosAwmTe O6Lwm ycrnosust u Joroeopa 3a
Yenyru;

6.2.4a ncka nHdopmaums ot BapHa Het oTHOCHO ycrnoBusiTa 3a nonssaHe Ha YcnyraTa;

6.3. BapHa HeT npegocTassa 6e3Bb3Me3aHO Ha aboHaTUTe geTannnsmpaHa cMeTka 3a Non3saHuTe yeryru
3ae[HO C JaHb4yHa dakTypa, KakTo 1 NpegocTtass 6e38b3Me3qHO AOCTHMN A0 UH(OPMaLNS B €NEKTPOHEH

BM[, OTHOCHO MECEYHNTE CMETKM 3a Non3BaHuTe ycnyru. Becekun notpebuten moxe :

6.3.1. fa ucka npefocTaBsaHETO Ha AeTannuavMpaHa crnpaska 3a nornssaHuTe Ycnyru, KosTo Moxe ga
CcbObpxa nHdopmMaums 3a: BUAa Ha nonssaHaTa Ycnyra 3a BCAKO OCbLLECTBEHO MOBUKBAHE, BKIOYUTENHO
32 OCbLUECTBEHM NOBUKBAHMSA KbM 6e3nnaTHu1 ycnyru; CTONHOCTTa Ha BCAKO OCbLUECTBEHO NMOBUKBAHE;
Aarara, yaca v NpoabIIKUTENHOCTTa Ha BCSAKO OCbLUECTBEHO NMOBUKBAHE.

6.4.0a curHanusvpa BapHa Het 3a koHCTaTupaHuTe oT Hero npobremu, CBbp3aHu € NOM3BaHETo Ha YcnyraTta
Ha 0bsiBEH OT NpeanpuaTUETO HOMEP;

6.5.c nucmeHa monba cbwrnacHo obpasel, yTBbpAeH oT BapHa HeT, Aa 3asBu M3PUYHO:

6.5.1.4e xenae n3yANo NN oTYacCTU HEroBU AaHHM Aa 6baaTt BKIIOYEHM B TenedOHEH yKkasaTen, n3gasaH oT

BapHa Her, kakto 1 B obLecTBeHO AOCTBLMNEH yKasaTten, nsgasaH oT TPEeTO fuue B nedYaTHa Unm enekTpoHHa
dopma, unu gaHHuTe My aa 6baaT nsnonssaHu 3a NpeaocTaBsHe Ha TeneOoHHY CpaBoOYHN YCIyrn.
ABoHaTBLT MOXe [a Mcka NpoBepka, MPOMsiHa UK 3anmMyaBaHe U3LAo UNK YacTUYHO Ha BEYe BNUCaHW UIu
BKITIOMEHW AaHHW. YNpaXHsSBaHETO Ha MpaBaTa Nno HacTosiara Todka e 6esnnartHo 3a AGoHara;
6.5.2.McKaHe 3a BKNIOYBaHe Ha OOMbIIHUTENHW AaHHW 3a Hero 1 Apyry nuua, nonssawy CbBMECTHO C HEro
aboHaTHaTa NMHUs, caMo crep, TAXHOTO NpeABapuTENHO MMCMEHO cbrnacue 3a Toea. 3a Tasu ycnyra BapHa
Het moxe goa npeaBuau onpegeneHo 3annawade. B TenedoHHns ykasaTen ce BKIIHOYBAT MUHMMAITHO
HeobxoanMu AaHHW 3a: hmandeckun nuua — nme (NMMYHO 1 haMniHo), agpec n TenedoHeH HOMeEp;
€0HOMWYHM ThProBLUU U topuagnyeckn nuua — dovpma, agpec u tenedoHeH HoMep.

ABOoHaTBLT MOXe Ja noucka NpoBepka, NPOMsHA UK 3anuyaBaHe M3LUSaro UM YacTUYHO Ha BEYE BMMCaHU
UK BKIOYEHW B TenedOoHHMS yKasaTern MUHUManHo HeobxoamMmMm gaHHW. 3anmyaBaHeTo Ususmno unm
4YaCTUYHO UNn NpomMdaHaTa Ha BnnucaHu B TeJ'IerOHHVIﬂ yKasarten MMHuMManHo H606XOJJ,I/IMI/I AOaHHU e
6e3Bb3me3gHo 3a ABoHaTa;

B TenedoHHMa ykasaTen moraT Aa 6b4aT BKIHOYEHW M JOMBIHUTENHW AaHHW, B cnyvan Ye ABoHaTbT €
nowvckarn ToBa, kaTo 3a Ta3u ycnyra BapHa HeT moxe ga npegsvam onpegeneHo 3annailaHe.
JonbnHuUTENHUTE AaHHM CbabpXaTt uHdopmaums 3a Apyru TenedoHHM HoMmepa Ha AboHaTa, Homep Ha
dakc, agpec Ha enekTpoHHaTa nowa, npodecus, NpeameT Ha AeNHOCT (3a AGOHATUTE — eAHONNYHN
TbProBLUM, OPUAMYECKM Nnua) u apyrn. AGoHaTLT MOXe [a Nnovcka NpoBepka, NPoOMsAHA Unn 3anuyaBaHe
N3LAMO UMM YacTUYHO Ha BEeYe BMNUCAHW WUIN BKITHOYEHW B TENEMOHHMA yKasaTen JOMbHUTENHW LAHHW.
3anvyaBaHeTo, U3LSANO0 UK YacTUYHO, UM NPOMSIHA Ha BNUcaHu B TenedOoHHWS yKasaTen JOMbIHUTENHM
AaHHU Moxe fa 6bae Bb3Me3aHo, KaTo LeHaTa ce onpegens B LieHopasnuca Ha BapHa Her;

6.5.3. [laHHUTe No NpeaxonHus YreH ce 3anuyasart Unmn U3MEHST Npu U3gaBaHe Ha HOB Unu npu
aKkTyanuampaHe Ha CbLLeCTBYBaLLOTO NeYaTHo n3gaHve Ha TenedoHeH ykasaTer, KOeTo OT ABEeTe € MbpBO Mo

BpeMe;

6.5.4. ABoHaTbT MMa NpaBo Aa onpeaenu pefa Ha BNucBaHe Ha HoMepaTa B TenedOoHHUA ykasaTen, koraTo
€ U3ABUI XXenaHne aa 6‘bﬂaT BNMnUcaHM HoMepa, nNnpeaoctaBeHn OT e4HO UNn noeeYe npeanpuaTuA;
6.5.5. ABoHaTuTe, KOMTO ca 3asBUIN U3PUYHO CbITlacue 3a BNMCBaHe Ha AaHHWUTE UM B TernedoHeH ykasarten

MoraT Aa 3asBST Cbrnacue Te3u AaHHu ga 6baaT M3non3saHu ¢ Len uanpaiaHe oT TPeTU nvua Ha neyvaTHu
W eNneKTPOHHM peKknaMHu MaTepmnanm nnm HemomckaHu TbProBCKM CbOBLLEHMWS, KAKTO M 3a opraHu3mpaHe 1
npoBeXxaaHe Ha MapKETUHIOBU Npoy4YBaHKs OT TpeTu nNuua. B TenedoHHMs ykasaten no xenaHue Ha



AboHaTa 1 cpelly 3annailiaHe Moxe fa obae pernaMmeHTMpaHo BpeMETO, NMpe3 KOeTo MoraT a ce npasaT
obaxxgaHusa 1 cbobLLeHUs OT TPETU N1ua C Len AMPEKTEH MAPKETUHI, KaKTO M HAYMHBT Ha NpeaaBaHETO UM.
6.5.6.ABoHaTHLT MMa NpaBo Aa Novcka BKIHYBaHe Ha AaHHW B TenedOHHWS yKasaTen, YMeTo BnuceaHe
MbpBOHAYaNHoO He e 3asBuM, NN AaHHW, KOUTO ca BUnn 3annyeHn oT ykasaTens no HeroBo UCKaHe.
6.5.7.PeannaupaHeTto Ha npaBata no 1.6.5.2. — 1. 6.5.6. oT HacTosAwmTe OBLIM YCNOBMKS Ce OCbLLLECTBSIBA
Yypes3 nogaBaHe Ha NMCMEHO 3asiBIIEHUE, C KOETO M3PUYHO Ce 3asBsABa XenaHMeTo Ha AGoHaTa AaHHUTE MY
4a ObaaT BknoYeHu B TenedoHeH ykasaTen. 3asBrneHneTo ce nogasa B oduc Ha BapHa HeT B pamkuTe Ha
paboTHOTO BpeEME;

6.5.8. JaHHuTe no 1.6.5.2.1 1.6.5.4, KonTO Cca GMNM NpegocTaBeHM C U3PUYHO cbrmnacue oT AboHaTa 3a
n3gaBaHe Ha TenedOHEH yKasaTen oT NPeanpusaTUs, KOUTO ca 3agbiMKEeHU Aa OCUrypsaT TenedoHeH
yKasaTten KaTo YacT OT yHMBepcanHaTta ycnyra, ce U3nomnssar oT NpeanpusaTusTa, 3agbimKeHN 4a Ocurypsar
TenedoHHa cnpaBoYHa ycnyra Kato YacT OT YHMBepcanHara ycnyra;

6.5.9. BapHa Het mnma npaBo ga npegoctaes TenedoHHa cnpaBoyvHa ycnyra 3a tenedoHHM HoMepa 1 gpyru
AaHHM 32 ABoHaTuTE CK, KO4OBE 32 aBTOMATUYHO BbTPELLHO U MeXayHapoaHo usbnpaxe, TenedoHHN
HOMepa 3a CreLUHN NOBUKBaHUS, XapMOHU3MpaHu TenedoHHN HOMEpa 3a XapMOHU3MPaHN YCryrn CbC
coumanHa 3Ha4uMmocT, Tened)oHHM HoMepa 3a TenedOoHHN CNPaBOYHU YCyrv 1 Apyru;

6.5.10. Mpu TbpceHe OT cTpaHa Ha MoTpedbuTenn Ha AaHHK B TenedgoHHNTE yKasaTenu B eflekTpoHHa cdopma
Te MoraT Aa nonyyat nHgopmanms 3a TernedoHHUs HOMep CaMo Bb3 OCHOBA Ha MbIHO 1 TOMHO NodajeH
MUHUManeH obem OT AaHHU, KOWNTO BKIOYBA MMe (NMNYHO U/unu bamunHo) 3a ABoHaTu pmandeckun nuua,
dupma CbOTBETHO APYro HaumMeHoBaHue 3a ADOHATU— €4HOMNMNYHM TbPTroBLM UMW KOPUOUYECKN N1La, a
KoraTto e HeobX0AMMO U aapec UK YacT OT agpec;

6.5.11. MNpwn nonaeaHe Ha TenedoHHa cnpaBoYHa ycnyra npegoctaBsiHa ot BapHa Her, Motpebutenute
MoraT Aa nony4aT nHgopmaums 3a TbpceHns TenedoHeH HOMEP CamMO Bb3 OCHOBA Ha MbJTHO N TOYHO
nogageH MuHMmarneH obem oT AaHHU, KOUTO BKIOYBA MME (FTMYHO n/nnn damunHo) 3a AGoHaTn pmsmnyeckn
nuua, ompma CbOTBETHO APYro HauMeHoBaHWe 3a AGOHATU — eQHONMYHU TbProBLM NN IOPUANYECKU NULA,
a Korato e Heobxo4MMO M agpec UM YacT oT agapec;

6.6.0a n3ucka ¢ nucmeHa monda unu ga NnoTBbPAU NMCMEHO ChrnacueTo cu npen BapHa HeT ga nony4vaesa
WHopMaLma OT TPETU NMLA, OTHaAcALLA ce A0 Hero 1 npeaHasHadeHa 3a agpecupaHa peknama, TenedoHHU
nNpoaaxow nnu gpyr BUA NPsik MApKETUHT, KAKTO U 3@ YCIyrn ¢ HaMUpaHe Ha agpec Unu 3a u3cregBaHnst Ha
nasapa unu notTpebuTenckoTo MHeHNe, 6e3 fa 3annalla 3a ToBa;

6.7.0a nogasa anodu, Mmonbu 1 NpegioXeHns, Aa NpaBu peknamauum 1 ga nonydaea B cpok ot 30
(TpuoeceT) OHM OTFOBOPWU MO THX;

6.8. 4a 3anasu HauMoHarHoO 3Ha4YMMmus C1 HoMep Npu cmsiHa Ha BapHa HeT (kato [apsiBaly, JOCTaB4KK) C
apyr ocTtaBuvk, npegocTtassly ukcnpaHa TenedoHHa ycryra B CbOTBETCTBME C U3MCKBAHUATA Ha pasgen
12 ot HacTosswmuTe OBLM ycrnoBus;

6.9.[la 3anasu reorpadcknat cu HoMep Npu NPoOMsSIHa Ha agpeca 3a Nosi3BaHe Ha ycnyraTa B CbLUnA
reorpadpckum Kop,

6.10. KpanHuat notpebuten nma npaso Aa OTTEMNM 3asBleHNETo Cx 3a NpeHacsiHe Ha Homep/a B Mpexarta
Ha BapHa Her, He no-KbCHO OT faTaTa, npeaxoxaalla gatara, Ha KOSiTO ce OCbLLEeCTBABa NPEHOCUMOCTTA.

KpaiHusat notpebuten ce 3agbrmkasa:

6.11.0a cnasea pasnopenbute Ha HacToswmTe OBLWM yCnoBuSA 1 JOroBopa 3a yCnyru;

6.12.0a M3NbIHSABA 3a0b/MKUTENHUTE YKka3aHusa Ha BapHa HeT OTHOCHO TEXHMYECKUTE M3NCKBaHUS 3a
Nnon3BaHeTo Ha YcnyraTa;

6.13. ga 3annalla B onpegenennTte ot BapHa HeTt cpokoBe 1 no onpegeneHnsi B CbOTBETHNUSI [OTOBOP 3a
Ycnyra HauuH ObKUMA LIeHN 3a nona3BaHe Ha YcnyraTta. [la 3annaia n BCsKakey OMbITHUTENHN Pa3Xxoau,
CBbp3aHM CbC CbOMPAHETO Ha ObIDKUMU OT HEro B3eMaHMWs B CriyqanTe, Korato Te3u AOMbIHUTENHN pa3xoaun
ca Bb3HMKHaNM B pe3yntar Ha BUHOBHOTO MY MOBEAEHUE;

6.14. pa nonsea camMo KpavHW €NeKTPOHHU CHOBLLNTENHN YCTPONCTBA C OLEHEHO CLOTBETCTBME U NMyCHATU
Ha nasapa CbrnacHo AencTBalmMTe HOPMaTMBHN aKTOBE;

6.15. pa ocurypsisa Ha BapHa Het gocTtbn 40 HEroBu nomeLLeHns ¢ ornea u3BbpluBaHe Ha AeNCTBUSA No
npefocTaBsiHe U NoAApPbXKKa Ha Ycnyrata cnep npegsapuTernHo yBeAOMsIBaHE Ha KpaHusa notpeduten npu
MUCKaHe 3a AOCTbM A0 HEroBM NoMeLLeHus.

6.16. na He n3BbpLUBa M [a He Jonycka Apyru nuua fa reHepupat oT HeroBus TenedoH HeTunmnyeH tTpaduk,
NnocpeacTBOM NOM3BaHETO Ha YcnyraTa;

6.17. O0a He 13BbPLUBA U Aa He JOMyCKa U3BbpLUBAHE Ha AENCTBUS, OCBEH C U3PUYHOTO NMMCMEHO Cbrmacue
Ha BapHa Hert :

6.17.1.cBbp3aHn C reHepupaHe, TepMUHUPAHE Ui NMpeHoc Ha Tpaduk oT/kbm/B MpexaTa Ha BapHa HeT ¢
uen peanusvpaHe Ha nevan6a 3a KpanHua notpebuten unu 3a gpyro nuue, pa3nuyHo ot BapHa Her;
6.17.2. c uen NHMUMMpaHe Ha NOBUKBAHUA N OCbLUECTBSIBAHE Ha PaA3roBOpY MO Ha4MH, YBpeXaall npasarta u
WHTepecute Ha BapHa Her.

6.18.0a cbobLyaBa B nMcMeHa hopma BCska NpOMsiHa B HAMMEHOBaHWETO, agpeca Cy Unu B Apyru



perncTpaunoHHn AaHHu B 7-4HEBEH CPOK Cred HaCTbNBaHETO I;

6.19.0a He n3BbpLUBA MK Aa AOMycKa Apyrv nuua Aa n3BbpLuBaT OT HEroBus TenedoH HEBEPHN NN
3MOYMULLINEHM NOBMKBAHMSA 3a CreLLHa NOMOLL, NoXap, 3nononyka 1 Apyrn nogobHKU, KakTo u
obesnokouTenHu, 3annawmTenHn nnm obnaHN cbobLLEeHUA NN NOBUKBaAHUA A0 ApYrn Nuua;

7. SALUNTA HA NMINYHUTE OAHHU

7.1. BapHa HeT ce 3agbmnkaBa ga rapaHTvpa TanHaTta Ha CbobLueHnsTa, KosSTo obxBalla CbAbpXKaHUETO Ha
cbobLLeHneTo, B1uaa Ha npegocTtaBeHaTa Ycnyra u BCUYKU AaHHWU, KOUTO ca CBbP3aHN C HEMHOTO
npegocTassiHe, KaTo npeanprMema BCUYKM HeobX0aAMMM TEXHUYECKN N OpraHn3aumoHHM MEPKM 3a TOBa.

7.2. 3a npegocTaBAHETO Ha AanekocboowmuTenHn ycnyrm BapHa HeT Moxe aa cbbupa, o6paboTsa,
N3Mon3Ba 1 CbXpaHsiBa CNeaHUTe NMYHM OaHHM U JaHHU 3@ NOBMKBAHUS:

7.3. AaHHM HeobxoouMK 3a NpefocTaBsHE Ha 4anekoCbOOLNTENHW YCyrn — TpadUYHN AaHHU:

7.3.1. HOMep Ha NoBMKBaLla U NOBUKBaHa CTpaHa;

7.3.2. HOMep Ha KapTa, Korato ce M3nomn3BaT KapTu 3a eNeKTPOHHO pasniallaHe;

7.3.4. Hayano v Kpan Ha NOBUKBAHETO, ONPEAENeHn C AaTta 1 Yyac U/unm npu NnpeHoc Ha gaHHu — obem Ha
npeHeceHnTe AaHHu;

7.3.5. BMA Ha eneKkTpoHHaTa cbobLuTenHa ycnyra;

7.3.6. TOYKM Ha B3aMMHO CBbp3BaHe Mpu OCbLLECTBABAHE Ha MOBUKBAHETO;

7.3.7. opyrv AaHHn, Heobxoaumu 3a narpaxkgaHe v NogabpXKaHe Ha NOBUKBAHETO;

7.3.8. paHHM HeobxoanMu 3a (bopMUpaHe Ha LeHWUTe Ha NOBUKBAHMATA.

7.4. paHHM HeobxoaumuM 3a pasnnailaHe 1 3a opMupaHe Ha aboHaTHUTE CMETKM:

7.4.10aHHM 3a aboHaTta — 3a hmamyeckn nuua: UMeHa, eaMHeH rpaxaaHcku HoMep 1 agpec, a 3a
YyXXOECTPaHHN (OU3NYECKM NMLA: MMEHA, NMNYEH HOMEP M afpec; 3a PUAMYECKM NULA, €0HONMNYHM
TbProBUM 1 OPYr OpraHnu3aumun: HaMMeHoBaHWe, ceganuvile 1 agpec Ha ynpasreHe U CbOTBETEH
NOEHTUUKALNOHEH KOf;

7.4.2. BAO Ha N3NOMN3BaHMTE CbOPBXEHNS UMM ENTEKTPOHHA CbOOLLUTENHA YyCnyra;

7.4.3. obLy Opor MepHU (TaKCOBWN) €AMHULMN, HAYNCIIEHM 3a CbOTBETHUS NEPMO Ha OTYMTAHE;

7.4.4. obmKknuMa LeHa 3a NonsBaHuTe YCrnyrn 3a CbOTBETHUSA nepuos;

7.4.5. nHdopmaums, OTHOCHO M3bpaHusa oT ABoHaTa HauvH Ha nnallaHe N U3BbPLUEHUTE U ObIHKMMUTE
nnawaHus;

7.4.6. nHbopmaums 3a 3asBeHn oT ABoHaTa NpoMeHN B NON3BaHETO Ha Ycnyrara;

7.4.7. nHdopmaums, HeobxoamMMa 3a U3rOTBAHETO Ha MeceyHnTe hakTypu;

7.4.8. opyrv gaHHu 3a ABoHaTa nNpy HanuMuMe Ha NUCMEHO Cbrracue OT cTpaHa Ha ABoHaTa, cCbrnacHo
pa3nopenbute Ha 3akoHa 3a 3awWwmTa Ha NMYHUTE OaHHW.

7.5. [aHHM 32 MECTOMOSOXEHNETO — [AHHW, KOUTO Ce ONPEAENsT B eNEKTPOHHUTE MPEXM 3a OnpeaensiHe
reorpadpckoTo MeCcTonosnoXeHne Ha KpaHOTO enekTpOHHO CbOBLLMTENHO YCTPOMCTBO Ha lMoTpebuTtens.
7.6. BapHa HeT cbxpaHsiBa gaHHM, HeoOXoaMMM 3a pasnnalaHe u 3a hopMrpaHe Ha CMETKUTE Ha
ABoHaTuTe cned NpUKIYBaHe Ha MOBMKBAHETO UM Bpb3kaTa, 40 NPUKIIOYBAHETO Ha nepuoaa, Npes KOMTo
OaHHUTE OT TaKCyBaHETO MoraTt Aa 6baaT M3ncKBaHW, OCMIOPEHN 1 Ja Ce OCbLUECTBU NnallaHe.

7.7. BapHa Het nma npaBo ga nsnonaea 1 o6paborea TpacmyHn gaHHW, CbOpaHu No NoBos
NpegoCTaBAHETO Ha eNeKTPOHHM COBLWUTENHN YCNyr 3a NpoyyBaHe, KaTto ce 3anvMyaBar NIMYHUTE JaHHM Ha
AboHarTa.

7.8.BapHa HeT cbxpaHsiBa nHdopmaumsaTa 3a non3saHuTe YCnyrn 3a MMHan nepuog ot Bpeme, HO He Mo-
Marko ot 6 (LecT) meceLa.

7.9 BapHa HeT ce 3agbimkaBa a He paskpvBa U/unu pasnpocTpaHsaBa Ha TPeTU nuua AaHHn n/nnu
uHdOopMaLs, NpegocTaBeHa My No NOBOA U3MbIIHEHMETO Ha AOroBopa u HacTosAwmTe O6LLKM ycnosus.
HaHHnTe u/unn nHpopmaumsTa, oTHacswa ce o AboHaTuTe, cbabpkalla ce B 6aszaTa gaHHM Ha BapHa Het
He MOXe [a ce NpedocTaBsi Ha TPETU NULA, OCBEH NPY HANMYMETO Ha cbrnacue Ha ABoHaTa UM Korato
TOBa e NpeaBUAEHO B 3akoH. ADOHATBT ce cbhrmnacsiBa BapHa HeT ga npepoctaBst TpadouyHn gaHHu n/vnm
AaHHU HeobxoamMmm 3a opmmpaHe Ha aboHaTHMTE CMETKM Ha CBbp3aHu Nvua No CMUChia Ha TbproBckus
3aKOH C orfef NpegocTaBsaHe Ha eNEKTPOHHU CbOOLUTENHM YCIYTW, BKIOYUTENHO U 3a LenuTe Ha
N3roTBsiHE Ha aboHaTHUTE CMETKU N CbOupaHe Ha AbmkKUMnUTe oT ABoHaTUTE CyMM, KakTO U Ha TPETM nvua,
Ha ocHoBaHue T. 5.20.

7.10. MNpepocTaBstHETO HA ENEKTPOHHU CbOBLLMTENHN yCryrn He Moxe Aa 6bae 06BbpP3aHo ¢
NPeaoCTaBAHETO Ha NUYHW AaHHW, KOUTO He ca Heobxoanmm 3a NPegoCTaBAHETO Ha HAKOS OT Te3n YCnyru.
7.11.BapHa HeT uma npaso ga obpabotsa AaHHW, oTHacsAWM ce 3a ABoHATK Ha TPeTU Nuua-gocTaBinLm Ha
ycnyru unv apyru npeanpusitvs, NpegoctaBsy o6LLecTBEHN eNEKTPOHHN ChOBLLMTENHN MPEXu n/mnu
ycnyru, JOKONKOTO ToBa € HeobxoaMMO 3a U3nbiiHEHUE Ha 3aabikeHusiTa Ha BapHa HeT no cknoueHm
OOroBOPpYM C TE3W AOCTaBYMUM Ha YCNyr Unv nNpeanpuaTus, NpegocTaBsam oOLWeCcTBEHN eNeKTPOHHN



CbOBLLMTENHN MPEXM U/MNW YCNYTN U NPY Ca3BaHe Ha U3NCKBaHMATA 3a 3aliuTa Ha NUYHUTE daHHW.
7.12.BapHa HeT nma npaBso ga cvbupa, cbxpaHssa, 06paboTsa 1 n3nonssa gaHHM 3a NOBUKBAHUA Ha
AbBoHatu, KpariHu noTpebuTenu n gpyru nuua, aHraxmpaHu B eneKTpoHHUTE CbobLMTENHN yCnyri, 3a Aa
OTKpUWE 1 OTCTPaHW NoBpean U rpeLlky B 4anekocbobLUNTENHUTE CUCTEMU, KaKTO 1 3a NpedoTBpaTaBaHe U
npeycraHoBsiBaHe Ha Hepa3peLLeHOTO U3non3BaHe Ha Ycnyru.

7.13.M3non3BaHeTO 1 obpaboTkaTa Ha NNYHM AaHHW, CbOpaHM BbB Bpb3Ka C NpeaoCTaBAHETO Ha
AanekocbobLUMTENHW yCryru, 3a ApYru Lenu, OCBeH CBbP3aHUTE CbC 3aKOHHUTE TBHPrOBCKM AEMHOCTU Ha
BapHa HeT Moxe ga ce ocbluecTBsBa CaMO B U3pUYHO NpeaBuaeHuTe B 3akoHa cnydvan. BapHa Het e
ANbXeH Aa nHopMmMpa Nno NoAXoAsLL HauMH cybekTuTe Ha AaHHM 3a dakTa, Ye Ton obpaboTBa Apyru
FIMYHU aHHW, OCBEH AAHHWUTE 3a NOBMKBAHMS.

8. XXANnBKW, MONnsu N NPEANOXEHUA

8.1. Bceku NMoTpebuten nma npaeo ga oTnpaes xanbu, mondu n npegnoxexus no BapHa Het n KPC BbB
Bpb3Ka C npegocrtaBsHuTe oT BapHa Het ycnyru.

8.2. AgpecupaHnute oo BapHa HeTt xxanbu, monbu n npeanoxeHnsa ce 3aBexaat B HAPOYEH PErNCTbP C
BXoAsLy, HoMmep 1 gaTa. BapHa HeT e 3agbrkeH aa cbxpaHsiBa B permctbpa MHopmauus 3a Cpok He Mno-
Marko ot 6 (wecT) meceua. BapHa HeT ce 3agbnkaBa ga pasrnega xanbute Ha Notpebutenute B
e[JHOMeCeYeH CPOK OT TSAXHOTO 3aBexaaHe BbB BapHa Hert.

8.3. OcnopBaHeTo Ha pa3Mepa Ha dhakTypaTa He ocBoboxaasa MoTpebuTens oT 3agbImKeHNETO My Aa A
3annatu. MNpu BNM3aHe B cuia Ha peLleHne Ha KOMNETEHTEH OpraH, KaKkTo M B Cryyali Ha yaoBreTBopsiBaHe
Ha >xanbaTta oT cTpaHa Ha BapHa HeT, ocnopBaHaTta cyma ce npucnaga oT CTOMHOCTTa Ha criefBalim
hakTypu, Npu Hanu4Me Ha Takuea, Unu ce Bpblua B 30-OHEBEH CPOK.

9. OTTOBOPHOCTH

9.1. BapHa HeT 1 AGoHaTuTe OTroBapsiT 3@ BUHOBHO NPUYNHEHUTE Bpeau HaCcTbLNWN B pe3ynTar oT
NpOTUBOMNPAaBHO NOBEAEHUE HA CbOTBETHaTa CTpaHa Npw UM No NoBo4 NPeAOoCTaBsAHETO UK NOM3BaHETO Ha
YcnyraTta.

9.2. B cnyyauTe Ha HecnassaHe oT BapHa Het Ha cpoka no T. 3.2.4.. BapHa HeT ce 3agbnxaBa ga Hamanm ¢
1/30 meceyHaTa aboHameHTHa Takca 3a Bceku 24 (ABageceT 1 YeTupu) YacoB nepuoa, OTYETEH OT MOMEHTa
Ha nNpekbCBaHe 40 Bb3CTaHOBSBAHETO Ha 06CnyXBaHETO.

9.3. lNpun HecnasBaHe Ha cpoka no T. 3.5., BapHa HeT ce 3agbmkaBa ga Hamanu NponopLUnoHanHo 3a BCEKN
24 (oBageceT 1 YeTupwW) YacoB nepuop, Ha 3abaBa MecedyHaTa aboHaMeHTHa Takca, Ob/KMMa CbIMacHo
ycnoBusita, 3a nbpeus mecel. MeceyHata aboHameHTHa Takca ce HamarnsiBa 3a nepuoga oT MOMEHTA Ha
3abaBaTta O MOMEHTa Ha MbPBOHAYaNHOTO NPEAOCTaBsAHE Ha YcnyraTa.

9.4.BapHa HeTt nma npaBo ga cnpe npefoctaBsHETO Ha Ycnyrata Ha KpanHus notpebuten unu ga
NpeKpaTun CKMYeHNs AOroBOp B CNegHNTE Criyyau:

9.4.1. KpanHusT notpeduTen HapyLLaBa CBOM 3a4b/DKEHMs, CBbP3aHU C NOMN3BaHETO W/UIn 3annallaHeTo Ha
YcnyraTa, kaTo NpegocTaBAHETO N ce Bb30OHOBSABa Npu OTCTpaHsiBaHe Ha HapyleHueTo. MNpegnnatexHute ot
ABoHaTuTe Takcu, OTHacsALWM Ce 3a Nepuofa Ha CnMpaHe Ha NPeaoCcTaBAHETO Ha YcnyraTta, He nognexar Ha
Bb3CTaHoBsiBaHe; CnvpaHeTo cTaBa C NMCMEHO YBEAOMIEHNE BbB BUA Ha €NEKTPOHHO CbobLLleHne Ha
npeasapuTtenHo 3asseH oT NOTPEBUTENA nmenn agpec, koeto aboHatbT cneasa ga nonyyu .5 /net/ gHu
npeau cnvpaHeto. Ako aboHaTbT NpeanpueMe Mepky Aa usnpasu HapyLLEHWETO CnvpaHe He ce npasu.
9.4.2.

npu MocTbnBaHe Ha pasnopexaaHe OT KOMMNETEHTEH OpraH, Hanarallo NpeycTaHOBsIBaHE M3BLPLUBAHETO Ha
He3aKOHHW AeNHOCTU n/unu obesnokouTenHu obaxaaHusa oT cTpaHa Ha KpaliHua notpebuTen n gpyru, kaTo,
HO He caMo pa3npOCTpPaHeHMe Ha BPeAHO CbAbpKaHWe Uiv TakoBa BOAELLO A0 PUCK 3a NndHaTa CUrypHOCT,
HENPMKOCHOBEHOCTTA Ha JIMYHUSA XMBOT M NIMYHWUTE JAHHW Ha Nuue pas3nnMyHo oT aboHaTa. CnupaHeTo cTaBa
BeHara criefi NoCTbMNBaHETO Ha pasnopexaaHeTo, kaTo aboHaTbT ce yBeAOMSIBa CBOEBPEMEHHO Ype3
NMUCMEHO eNneKTPOHHO CboDBLLEHNe 3a NpuyMHaTa 3a cnmpaHeTo. CnupaHeTo nNpoabikasa 4O HOBO
pasnopexpaaHe, kato BapHa HeT He abmkM Bb3CTaHOBABAHE Ha CyMn 1 06e3LLeTeHNs.

9.4.3 HacTbnBaHe, peanHo Unu BeposTHO, Ha MHUMAEHT UMK 3annaxa 3a CUrypHocTTa W/ Unu LenocTTa Ha
MpexaTa ¥ HEMHOTO CbAbpXKaHne 1 KOMNOHEeHTU, 6Ge3 3HauYeHne Aanu ToBa e pesynTaT OT YOBEeLUKO
AencTere unv npupodHo cboutue. Mepkute kouto BapHa HeT moxe ga npveanpueme, ca BbNpOC NocTaBeH
3a peluaBaHe npu onepaTvBHa CaMOCTOATENTHOCT, KaTo MoraT a ca, HO He caMo CnupaHe, PEMOHT,
MOHTa)W, AEMOHTaXW U MOoraT [a KacasT eflieMeHT Ha MpexaTa Ui usnaTa Mmpexa, ¢ Koeto ga 6baat



3acerHaTu HeorpaHu4yeH Kpbr aboHaTu. HacTtoswaTa xunoTtesa ce npupasHsiBa Ha ,popc Maxop” u
OTroBOpHOCTTa Ha BapHa HeT ce npeueHsaBa ¢ orneg Ha npaeunara 3a ,qpopc maxop”.

9.5. BapHa HeT He HOCK OTroBOpHOCT 3a:

9.5.1. npekbCcBaHe MK BrioLlaBaHe Ha KAa4eCcTBOTO Ha YcnyraTa B criydauTe, koraTo Te3am obcToaTencTea He
Ce OblhKaT Ha HEroBO BUHOBHO MOBEAEHUE, KAKTO U MPU HAacTbMNBaHE Ha CbOUTUSI OT HeMpeodonMma cuna rno
cmucbna Ha un. 306, an. 2 ot TbproBCKUsI 3aKOH;

9.5.2. npeTeHuMn Ha TpeTn nuua cpelly KparHute notpebuteny BbB Bpb3Ka UK Mo NoBoZ MNON3BaHUTE
ycnyru;

9.5.3. cbaobpkaHMeTo Ha obmeHsaHaTa oT KpaliHuTe noTpebutenu nHpopmaums;

9.5.4. Bpeoyn NpUYMHEHN OT MHCTaNMPaHN KpaHU eNeKTPOHHU CbOobLLMTENHN yCcTponcTea oT KpanHus
notpebuTen, KOUTO He Cca C OLEHEHO CbOTBETCTBME U MyCHATU Ha Nasapa, CbIMacHO AencTBalumTe
HOPMaTMBHU aKTOBE M Ca NPUYUHUNM NPEeKbCBaHe B NpeaocTaBsiHuTe Ycnyrn unm nospean B Mpexara, unm
BMoLUaBaHe Ha Ka4yecTBOTO Ha Ycnyrute;

9.5.5. enekTpoHHaTa cbOOLWMTENHA MpeXa U/UNN CbOPBXEHNS, CBbP3BALLM KPanHO €NEKTPOHHO
CbOOLWUTENHO YCTPOMCTBO Ha KpanHus notpebuTten n kpanHata Touka Ha MpexaTa, korato Tas3u enekTpoHHa
CbobLMTENHA MPEXa /NN CbOPBXKEHNA ca COOCTBEHOCT Ha TPETO NULIE;

9.5.6. noBpeau, NpUYNHEHN OT YCTPONCTBA UM CbOPBXKEHNS, CBbP3aHU cref KpanHaTta Todka Ha Mpexara;
9.5.7. TOYHOCTTa 1 BEPHOCTTa Ha UHpopMaLMSaTa, NpeaocTaBeHa OT KPeaAUTHU Unn ApYrM UHCTUTYLMU, KOSTO
MoXe Aa ObJe B3eTa nof BHMMaHWe Nnpu U3roTBsiHE Ha KpegutTHaTa oueHkKa.

9.5.8. B cnyyan Ha nsgasaHe Ha TenedoHeH ykasaten, BapHa Het HaMa ga Hocx OTroOBOPHOCT npu
OOMyCHATW rPELLKM UM HETOYHOCTU B NYONMKyBaHWUTE AaHHW B TenedOHHNUS yKasaTen, gbihKalym ce Ha
rPELUHM UM HETOYHM AaHHW, nodageHn oT KparHute notpebuteny unu Ha rpewHy 6asm gaHHu 3a AboHaTw,
npegocTaBeHn oT ApYyru NpeanpusaTus;

9.5.9. lpu usrpageHa Bpb3Ka, NpeMyHaBaLLla Npe3 HAKOMKO eNeKTPOHHN CbobLumMTenHn mpexu, BapHa Het
He HOCW OTTOBOPHOCT 3a BMOLLEHOTO KA4YeCTBO Ha YCNyruTe unmn 3a BpEMEHHOTO NPeKbCBaHe Ha 4oCTbNa 40
e[jHa OT ABEeTe MPEXM, ObIDKALLO Ce Ha HECbBBLPLUEHCTBO, U3BbPLUBAHE HA PEMOHTU NN NOAAPBXKA, KAKTO
1 Ha NoBpean B ApYruTe Mpexu;

9.5.10. BrioweHo ka4yecTBO Ha bukcmpaHaTta TenedoHHa ycnyra B eHs Ha NPeHacsHeTo;

9.5.11. HeunspasxogsaHu 6e3nnaTH1 MUHYTK, BKIIOYEHM B NaKeT HA KpaeH noTpebuTen, KOWTO € NpeHech
Homepa/ta cu.

9.6. Mpwn 3abaa Ha ABoHaT, CBbp3aHa CbC 3annallaHe Ha Obiknma ueHa, BapHa Het uma npaBo ga
W3MNCKBa 3anfallaHe Ha AbJhKumarta cyMa 3aeHO CbC 3aKOHHaTa NxBa 3a BCeKM eH 3abaBa.

9.7. ABoHaTBLT OTroBaps 3a BUHOBHO MpUYMHEHW Bpeaun Ha MpexaTa, B pe3yntaT OT BKITHOYBaHE Ha KparHu
€NEKTPOHHUN CbOOLUMTENHN YCTPONCTBA, KOMTO HE Ca C OLIEHEHO CbOTBETCTBME M MyCHATK Ha nasapa
CbIracHO AeNCTBaLLNTE HOPMATUBHU aKTOBe.

9.8. ABoHaTBLT OTroBaps 3a NpUYNHEHUTE Bpeau Ha BapHa Hert, kouTo ca npsika n HenocpeacTBeHa
nocreguua oT HEM3NbIiHEHME Ha 3aabimkeHuaTa No O6LWmMTE YCNOBMS U CKITHOYEHMS JOTOBOP U 3a
nponycHaTuTe Nomnsu no peaa Ha 3akoHa 3a 3adbImKeHMaTa 1 AOroBopuUTeE.

9.9. NpeHacsHeTO Ha HOMEpP MOXe Aa Ce M3BbPLUM CaMo MO MUCMEHO UCKaHe Ha ABoHaT. B cnyyan, ye
BapHa HeT npeHece Homep B HapyLUeHWE Ha YCTaHOBEHWUSI pef 1 HOPMU, CMOPBLT 3a onpeaensiHe Ha
cnpaBeanunBusi pasmep Ha 06e3LLETEHMETO Ce ypexaa CbracHO HAaCcToSLWMTE O6LLM YCNOBUS, KaTo
HeycTolKkaTa B TakbB Crydall € noemaHe Ha TakcaTa 3a 06paTHO npeHacsiHe Ha HoMmepa.

9.10 B cnyyaunTe Ha Hecna3BaHe OT BapHa HeT Ha aHraXmmeHTuTe 3a Ka4yecTBO Ha ycnerata no 1. 3.2.

BapHa Hert ce 3agbmkaBa ga Hamanm ¢ 1/60 mecevHata aboHaMeHTHa Takca 3a BCeku 24 (oBageceT u
YeTUpW) Yacoe nepmog, OT4ETEH OT MOMEHTA Ha BrOLLIABaHe Ha Ka4ecTBOTO 40 Bb3CTaHOBSIBAHETO Ha

3anoXxeH1Te HMBA Ha 0GCnyXXBaHe.

10. BMU3AHE B CUNNA U UISBMEHEHUA

10.1. HacTosiwmTte O6LWwm ycnosus morat ga 6baart M3mMeHsiHM Mo nHuumatmea Ha BapHa Het unu no
npegnoxexue Ha MNotpebutenn. ObwmTe ycrnosusi Ha BapHa HeT ce nybnvkyBaT Ha MHTEPHET CTpaHuuara
Ha BapHa HeT 1 ca Hann4yHu B odrca Ha dpmpmara 30 gHM Npean BNUM3aHETO UM B Cuna Unun npy npomsiHata
uM, kaTo BapHa HeT yBegomsiBa akTyanHute cu aboHaTtun 4Ypes obsiBneHne Ha yed ctpaHuuaTa cu.

10.2. Bceku KpaeH noTpedbuTen npy M3aMeHeHne Ha ooLwuTe yCroBUs MMa NpaBo Aa npekpartum
UHAMBUOYanHWs goroBop 6e3 CaHKUMKM B CPOK A0 €4OUH MeceL, OT BN3aHETO UM B CMMa, KOrato M3MeHeHNeTo
ro kacae.



10.3.Pa3snopenbata Ha an. 2 He ce npwnara, koraTo:
1. npomeHnTe B O6LLLI/ITe ycnosusa npoun3tTnyaTt oT NPpUoXnMMOTO 3aKOHOOAATEesNICTBO UMK OT akT Ha KOMUCUATa

2.B nHansnayanHna oroBop ca BKIMKOYEHU OTCTBMNKKU OT NpeanpuaTneTo Nno OTHOLWEeHWne Ha CbOTBETHUA
KpaeH notpebutern.

BapHa Het npenocTassa 6e3nnatHoO Ha NoTpeGuTenute Konusa ot obLUMTe YCNOBUSA BbB BCEKU CBOWM OhUC Ha
Teputopusita Ha Peny6nuka Bbnrapus.

11. NPEKPATABAHE HA JOrTOBOPA C NOTPEBUTENA

11.1TpekpaTaBaHeTO Ha AOroBopa Ce OCbLLECTBSIBa NPW CMa3BaHe Ha Knay3uTe B MHAMBUAYaNHUS OOroBop
N HacTosAWwmTe 06K YCNOoBUS.

11.2. JoroBopbT no Te3n OB6Lm yCcroBus ce nNpekpaTtsiBa B CreaHUTe Cryvau:

11.2.1. no B3aMMHO NMUCMEHO cbrnacue Ha BapHa HeT n ABoHaTa;

11.2.2. (M3m.o1 6.08.2010)egHoCcTpaHHO OT cTpaHa Ha AboHaTta ¢ otnpaseHo 30 /TpuaeceT/ AHEBHO MMCMEHO
npeamnsBecTne, KaTto Npy AOroBopu ¢ onpeaeneH "obebp3galy” cpok ce npunaraT pasnopenbute Ha
WHAMBMAYANHWSA JOrOBOP OTHOCHO MUHMMAIHM CPOKOBE 3a 3ansallaHe Ha MeceyHn aboHaMeHTHU Takcu

11.2.3 C ustnyaHeTo Ha cpoka BapHa HeT e AnbxHo aa yBegomu no nogxoasiy HadmH AGOHaTLT CbC
CpOY€eH JOroBOp 3a M3TUYAHETO Ha CPOKa He NO- KbCHO OT eAMH Mecel, Npean HacTbNBaHETO Ha CbOUTHETO.
11.2.4. Cnepg ustnyaHe Ha CpOYEH OOrOBOp C onpederneH ,,00Bbp3Ball” CPOK CbLUUAT cTaBa 6e3CpoYeH.

11.3.1.2. npn HensnNbIHeHNE OT cTpaHa Ha BapHa HeT Ha cblecTBeHN 3aabimkeHns no tean O6Lwm
Ycnosusi, kato AGOHaTBT OTNpaBu TpUAeCceT AHEBHO NMCMEHO Npeau3secTue o BapHa Hert. 3a
HensnbIiIHEHNE OT CTpaHa Ha BapHa HeT Ha cbLiecTBeHM 3aabImKEeHNsI MO CMUCHIIA Ha NPEAXO4HOTO
N3peYeHne e ce CYUTa HEUSMBITHEHNETO Ha HAKOE OT CNedHUTe 3a4bIDKEeHNS:

- HapyLLaBaHe Ha NapameTpuTe 3a Ka4eCTBO Ha NPefoCTaBAHUTE YCNyrn, cbrnacHo PaspelueHneTo Ha
BapHa Her, 3a noseye ot 5 (neT) nbnHu nocnegosatenHu gHu; 3a BeAko HapyweHne ABOHATA e anbxeH
Aa ysegomu BapHa HeT nucmeHo.

- HEOTCTpaHsABaHe B paMKUTE Ha CbLUECTBYBaLLUTE TEXHUYECKN Bb3MOXHOCTU U cpokoBe OT O0LuTe
YcnoBusa Ha Bb3HUKHanNuTe nospeaun Ha MpexaTa 1 CbOpbXeHUATa;

- HecnasBaHe OT cTpaHa Ha BapHa HeT Ha BpeMeTo 3a nbpBOHaYanHo npefocTaBsiHe Ha Ycnyrata noco4eHo
B T. 3.5., ot OOwuTe ycnosus.

11.4.1. egHOCTpaHHO OT cTpaHa Ha BapHa HeT, 6e3 aa gaBa 0ONbrHUTENEH CPOK 3a U3NbIIHEHME, B
crnegHuTe cryyam:

11.4.1.1. npy HeNnawaHe Ha ObJPKUMUTE CYMU Creq u3TudaHe Cpoka 3a nrallaHe, KakTo U Npu Hanmyme Ha
NPOCPOYEHN 3a0bIMKEHUS UM HapyLUeHUs Mo Apyr A0roBop, CKrtoveH ¢ BapHa Her;

11.4.2.2. npn HEBHACsHE Ha n3mckaHaTa rapaHuuMoHHa cyMa unun 6aHKoBa rapaHuus Npy NPEBULLIEH
KpPEeAWUTEH NMMUIT, ako CTOMHOCTTa Ha nona3saHuTe Ycnyrn He O6bae 3annateHa He3abaBHO, KakTo U BbB
BCUYKM OPYrX Crlydam Ha U3NCKBaAHe Ha rapaHuUMOHHa Cyma, cbrnacHo Te3n Obwu ycnosus;

11.4.2.3. xorato AGOHaTBLT N3MON3Ba TEXHUYECKM CPeaCTBa 3a A0CTbN A0 Mpexarta, KOUTO He OTroBapsAT Ha
nocoveHuTe B HacToswmTe OB6LLM YCNOBUS M3UCKBAHUS, UNW € N3Mon3Ban nunm gonyckan na 6saar
N3MON3BaHN €NEKTPOHHU CbOOLUMTENHN YCTPONCTBA UMW ENEKTPOHHU CbOOLLMTENHM YCNyr 3@ HE3aKOHHW
uenu;

11.4.2.4. npu Hann4ne Ha gokasaTtencrea , Ye KpalHusT noTpedbuTen e nonyyvn unv e Hanpasumn onuT aa
nony4un ot BapHa HeT eneKkTPoHHM CHOBLLMTENHN YCIYrn N YCTPONCTBA Ype3 HE3AKOHHWN CPEACTBa;
11.4.2.5. npn cuctemMHo HapyLieHne (3 /Tpu/ Unm noBeye NbTM B paMKUTE Ha eHa KaneHgapHa rogmHa) Ha
HacTosawmTe O6LmM ycrioBusi oT cTpaHa Ha AboHaTta, BbNpekM oTnpaBeHoTo My oT BapHa HeT nmcmeHo
npegynpexaeHue;

11.4.2.6. npy Hannune Ha JOCTaTbYHO OCHOBAHWS Aa Cce cumTa, Ye ADOHATBLT OCbLLECTBABA TpaduK C Liern
peanuanpaHe Ha cobcTBeHa nevanba unm nevyanda 3a TpeTU Nuua, ako NMMNcBa U3pUYHO cbrnacue Ha BapHa
Het w/unu npu ocblyecTBaBaHe Ha HeTununueH Tpaduk.

11.4.2.7. npy NpOMEHM B 3aKOHOAATENCTBOTO MMM NP NpekpaTsiBaHe Ha npasaTa no Pa3pelleHneTo 3a
npenocTaBsiHe Ha rnacoBu ycnyrn upes Mpexara;

11.4.2.8 lNpun ycnosue, Ye aboHATBLT CUCTEMHO AaBa NOBOZ 3a CUpaHe Ha ycryraTa Ha ocHoBaHue un. 9.4.2
u/ unu 9.4.3. nnn Hapylasa 3agbMKEHNETO cu No yn. 6.17.2, oopu Aa He ce e cTurano 40 cnvpaHe Ha
ycnyraTa.

11.4.2.8. c egHOMece4HO NMcMeHo npeanssBecTme oT BapHa Het go ABoHaTa;

11.5. (M3m.6.08.2010) OoroBopbT Ha ABoHaTa, npeHecbsl Homep/a ot BapHa Hert, ce npekpaTsaBa no peaa,
npeasuaeH B HacToswmte OBLLM YCNOBUA U CKITIOYEHWS JOrOBOP 3a yCnyru. [JoroBOpHUTE OTHOLLEHMS Ha



AboHaTa ¢ BapHa HeT ce cuntaT 3a npekpaTeHun Ha gartata, Ha KOATO ce AeakTuBmpa A0CTbNbT HA ABoHaTa
00 mpexarta Ha BapHa Het. AGoHaTwT cnegBa ga nnatm Ha BapHa HET BCUYKM 3aabiHKEHWST OT HacTosLWmUTe
O6ww ycnosus. B cnyyan ye ABoHaTBLT Xernae NPeHOCUMOCT Ha YacT OT BCUYKM HOMepa, NpegocTaBeHn My
oT BapHa Het no gorosopa 3a ycnyru, CbLUUAT HEe Ce NpekpaTsiBa No oTHOLLEHWE Ha HoMepaTa, OCTaBallu B
Mpexarta Ha BapHa Her.

11.6. AGoHaTBLT MOXe [ja Novcka BpEMEHHO NPeKbCBaHe Ha YcnyraTta 3a onpeferneH Cpok (He no-Abiibr oT 6
Meceua, B paMK1UTe Ha efHa roguHa) ¢ nucMeHa monba, crieq nnalwaHe Ha BCUYKU ObIDKUMU CyMU. AKO 0
n3TMyaHe Ha cpoka ABoOHaTBLT He e Aenosvpan mornba 3a NOBTOPHO BKIoYBaHe, BapHa HeT uma npaBo ga
npeyctaHoBu cnyxebHo goctbna Ao Mpexara, KakTo 1 ga npeKkpaTv eqHOCTPaHHO 4OroBopa 3a YCnyru.
Tasn Bb3MOXHOCT He ce npegocTaBs Ha AGOHaTK, CKMOYMIM OOrOBOP 3a YCNyrn, YNETO Non3BaHe e
CBbP3aHo C onpeaereH "obBbp3Ball” CpoK.

12. B3AMMOOTHOLLEHUA HA KPAUHUSA MOTPEBUTEN C BapHa Het B KAYECTBOTO MY HA
OAPABALL NOCTABYMK

HacTtosawumaT pasgen cbabpika npaBuna 3a OCbLUECTBSABAHE HA MPeHacsiHETO Ha reorpadockn HoMepa B
pamK1Te Ha eavH reorpaddCkn HaUMOHarneH Ko 3a HanpaBneHne OT AapsiBallata Mpexa B npyemMallara
Mpexa,

pecn. npaBuna 3a npeHacsHe Ha reorpad)ckM HOMep Npy NPOMsiHa Ha agpeca B paMKUTe Ha eavH
reorpadycku

HauMoHaneH KoA 3a HanpasrneHuve.

12.1.Mpouenypata no npeHacsHe Ha HOMep OT MpexaTta Ha BapHa HeT 3anoyBa ¢ nucmMeHo 3asiBneHune,
nogageHo ot cboTBeTHUA ABoHat/MMoTpebuTten Ha BapHa HeT no obpasey npu Mpremalumsa goctaBumnk unm
HeroB ONPOBOMOLLIEH ANCTPUOYTOP UK TbProBCKM NpeacTaBuTen nNo obpasel, Ha NocneaHus.

12.2. Tpw nocTbnBaHe Ha 3asiBNeHue 3a NpeHocumocT, NpreMallmnsaT JOCTaBYMK OTNPaBs 3anuTBaHe
B
enekTpoHeH dopmat Ao BapHa Het 3a n3BbpLUBaHe Ha NpOBepKa 3a Hanu4yMe Ha OCHOBaHMWSATa 3a OTKa3 3a
NPeHOCMMOCT Ha HoMepa/Ta 1 3a HacpoYvBaHe Ha JaTa 3a nNpeHacsHe Ha HoMmepa/Ta. 3anMTBaHeTo ce
oTnpass
B CPOK [0 2 Yaca crief nogaBaHe Ha 3asiBNIEHNETO UMM B CPOK OT 2 Yaca cried n3tudaHe Ha 7 /cegem/
OHEBEH CPOK OT NnoJaBaHe Ha 3asiBfIeHMETO NMpu HanpaBeH TakbB 13bop oT ABOHATA.

12.3. (1) BapHa HeT moxe MOTMBUpPAHO Aa OTKaxe NpeHOoCUMOCT Ha Homep/a npeg lMNMpuemalymns
AOCTaB4YMK Camo B CriegHuTe criyyau:
1. Homep®sT:
1.1. Npean nogasaHe Ha 3asiBMEeHNETOo 3a
NPEeHOCMMOCT HOMEPBT € HECBLLECTBYBALL UNN He € NpeJocTaBeH Ha aboHaT unu noTpebuTen Ha
AapsiBalums
[OCTaBUWK;
1.2. papsiBalLMAT 4OCTaBYMK Beve e Nory4yumn ot
ApYr npuemMall 4OCTaBYMK MCKaHe 3a MpeHacsHe Ha CbluMs HOMep, Npoueaypara no KoeTo oLle He e
npuknoYmna.
2.13npaTeHoTo OT NpMemaLuma JOCTaBYMK 3asBMEeHNEe CbAbpPXKa HEMbIHN U/MNN HETOYHM OAHHW Ha
aboHaTta/noTtpeburens:
a) 3a phm3anyveckn nuua - TPUTE MMEHa N eavHEeH rpaXkgaHckn Homep;
©0) 3a topmnanyecku nuua - HaMMeHoBaHNe U CbOTBETEH
NOEHTUUKALMOHEH KOA;
B) 3a YyXKOECTPaHHU Nnua - UMeHa 1 NMYEH HOMEP UM HOMEpP Ha AOKYMEHT 3a CaMOMNYHOCT;
r) 3a opraHv3aumm, KOUTO HAMaT CTaTyT Ha IPUANYECKM NULA - CbOTBETEH UOEHTUMUKALNOHEH KOA U
TpUTE MMEeHa Ha nNpeacTaBnsaBaLLms;
3. Npv NpeHoCcMMOCT Ha rpyna HoMepa, YMATO NPEHOCUMOCT U3UCKBa NpeKoHurypaums, He e 3asiBeHO
npeKkoHUrypmpaHe unv 3asgBeHOTO NPekoHdUryprpaHe He aBa Bb3MOXHOCT 3a peanusaunsi Ha
NPEeHOCMMOCT.
12.4. B cnyyaute no 12.3, 3asBNeHUETO He ce pasrnexaa ot [puemallnsa JocTaBuMK 40 OTCTPaHsBaHe Ha
HegocTaTbLUMTe, KaTo CIMPaHeTo Ha npoueaypara e 3a He noseyve oT 30 AHM OT NogaBaHe Ha 3asBEHWETO. .
AKO B MOCOYEHUTE CPOKOBE HeAoCTaTbUUTE He 6bAaT OTCTPaHeHwW, NpoLeaypaTa ce npekpaTssa C U3puyeH
nMCcMmeH
oTKa3 Ha [Nprvemaluma goctaBunk. B octananute crnyyam npouegypara no pasrnexgaHe Ha 3asBneHneTo ce
npekpaTsBa C U3pu4eH NnMcMeH otkas Ha lNpuemalymsa goctasymk. B cnyvamTe Ha oTcTpaHMMa npuymHa 3a
oTkas, goroeopsT Ha NNOTPEBUTEJIA ce cunTta npoabimkeH 40 NpekpaTtsBaHe Ha npoueaypaTa ¢ NMCMeEH
oTKa3
3a NPEHOCUMOCT MIN O peariHo OCbLUECTBSIBaHE Ha nNpoLeca Ha NPEeHOCMMOCT, HE3aBUCUMO OT



OTNpPaBeHOTO
npeansBecTre 3a NpekpaTsaBaHeTO My, KaTo TOBa NpoAbiikaBaHe HE MOXe Aa Ce cyMTa 3a OCHOBaHUe 3a
HauMcnsaBaHe Ha AOMbIHUTENHM HEYCTONKN, U3BBH Te3u, 3a kKouTo BapHa Het e yBegomun MNMpremarymsa
AoCTaB4yvK no peda Ha 12.6.

12.5. B cnyyaunte no 12.3, an.1, 1.3 npekoHdurypnpaHeTo ce 3asiBsBa B

3asBneHueTo 3a npeHocumoct, koeto NMOTPEBUTESTIAT nogasa npep MNpruemallmsa 4OCTaBUYKK.

12.6.B cny4ait ye e Heob6x04MMO NPEKOHMUIYPUpPaHE Ha NpeHacAHMTE HOMepPa U He e 3asiBEH Ha4YMH Ha
npekoHdurypaums ot MOTPEBUTENA nnu 3asseHoto ot MOTPEBUTENA npekoHpurypupaHe e
TEXHNYECKN HEBB3MOXHO, BapHa HeT B cpoka no npegxodHoOTo n3peyeHme npegoctass Ha lNMpuemams
[OCTaBYMK MHOpMaLUMs 3a Heobxognmara npekoHdUrypauus, Kakto 1 nocodsa pa3mepa Ha LeHaTta 3a
npekoHgurypupaxe, abmkmuma ot MOTPEBUTESA npean nssbpliBaHe Ha

NPEeHOCUMOCTTA.

12.7. B cny4an, Ye He ca Hanve OCHOBaHWs 3a oTka3, BapHa Het u MNMprnemalyma gocTtaByYnk OCbLIECTBSBAT
npoueca 3a npeHacsiHe Ha HoMmepa/Ta, CbobpasHo onpeaeneHoTo BbB PyHKUMOHANHNTE cneumMdukaumnmn 3a
NPEHOCUMOCT Ha reorpadpcky Homepa, nognucaHarta mexay goctasumumte lNpouenypa 3a

NPEHOCUMOCT Ha reorpad)ckm HoMmepa 1 obLIUTE UM YCIOBUA 3@ B3aMMOOTHOLLEHUS C KpanHUTe
notpebutenu.

12.8.NMOTPEBUTEI/, 3aasun cmsiHa Ha OOCTaBYUK, € 3aab/MKeH Aa nnatn Ha BapHa HeT Bcuukn
3a0bIDKEHNS], CBbP3aHU C NpeHacsHUs/Te HoMep/a 1 ycrnyrute, Non3BaHy Ypes npeHacsaHus/Te Homep/a
BKITHOYMTENHO NaKETHW YCNyrn, 0OBbpP3aHn C MpeHacsiHusa Homep/a, KOUTO ca Bb3HWKHAMM UIn cTaHanm
N3NCKyeMM crieq nofgaBaHe Ha 3asiBNIEHUETO 3a NpeHacsHe Ha HoMep/a 40 NpekpaTaBaHe Ha AOrOBOPHUTE
OTHOLLEHUS.

12.9. (1)QoroBopHuTe oTHoweHust Ha NMOTPEBUTEJIA cbe BapHa HeT no oTHoweHne Ha Homepara,
MOCOYEHM B 3asIBNIEHMETO 3a MPEHOCMMOCT, Ce MpeKpaTsBaT C JeaKTUBMpPaHe Ha AOCTbMNa 4O MpexaTa Ha
BapHa Hert kaTto [JapsBsal gocrtas4uk. [NpekparssaHeTo ce n3sbpLuBa Nno peaa, npeasuieH B HacToAwmTe
OO yCnoBuMs 1 CKITOYEHMS MEXAY CTPaHUTE HOVBMAOYaAleH JOroBOpP, KaTo ce uMaT NpeaBug CbOTBETHOTO
ynbnHomMoLlasaHe Ha MNpuemawusa goctasumk otT MOTPEBUTENA, oTpaseHo B 3asBreHneTo 3a
NPEHOCUMOCT.

(2) B cnyyaii ye NMOTPEBUTEJT xxenae npeHOCUMMOCT Ha YacT OT BCUYKM HOMepa, NpeaocTaBeHn My OT
BapHa Het 3a non3saHe Ha ycnyraTa, JOroBOpHUTE oTHOLWeHUs mexay BapHa Het u MOTPEBUTEJSIA He ce
npekpaTsiBaTt No OTHOLLEHME Ha HOMepaTa, ocTaBallM B MpexaTta Ha BapHa Het OTHoweHuaTa mexay
CTpaHWTE Ce cuMTaT NpeKkpaTeHn No OTHOLLIEHNE eOUHCTBEHO Ha MPeHacsiHUTE HOMepa C AeaKTUBMpaHe Ha
4OCTbNa 4O MpexaTa Ha BapHa HeT kaTo gapsBaly 4OCTaBYMK, KAaTO JOFOBOPHUTE OTHOLLEHUS MEXOY
CTpaHWTe ce 3anasBaT Mo OTHOLLUEHWE MOMN3BaHETO Ha ycryrata oT HoMepa/Ta, oCcTaBallyM B Mpexarta Ha
BapHa Her.

Un. 12.10. MOTPEBUTEITAT moxe ga oTTernun 3asBneHNeTo C1 3a NpeHacsiHe Ha HoMep/a He NO-KbCHO OT
aaraTa, npegxoxgalla gatara, Ha KosTO Ce OCbLLEeCTBABa NpeHoCcMMocTTa. B To3u criyyan ¢ oTTernsHe Ha
3asBMEHMETO Ce NMpekpaTtaea v npoueaypara 3a npeHacsiHe Ha Homep/a, KaTo ce cuuTa, Ye € Hanuue
OTTErnsiHe Ha MCKaHETO 1 YNMbIHOMOLLABAHETO 3a NpekpaTsBaHe Ha Joroeopa ¢ [apsaBalinsa AoCTaBYmK.
BaasneHuneto ce otterns npu BapHa HeT unu npu MNMpremaliua foctaBumK, Kato AOCTaBYUKBLT, NOAyYmn
3asIBNEHWETO 3a OTTErNsHe crieasa He3abaBHO Ja yBeAOMU APYrnsa AOCTaBYMK 3a OTTErMSAHETO Ha
3asBneHueTo. Konve oT 3asiBNeHWETO 3a OTTernsHe (BbB BUA Ha CKaHMpaH JOKYMEHT) ce npunara KbM
yBeJOMIIEHMETO N0 NPEAX0OAHOTO n3pedeHme. OTTErMSHETO Ha 3aABNEHMETO Ce U3BbLPLLBA No obpaseL,
KOWTO Cce mony4aBa OT AOCTaB4YMKa, Npe KOroTo ce OTTErNs 3asiBlEHNETO.

12.11.CpoKbT 3a peanu3aumsi Ha MPEHOCMMOCTTa He MOXe Aa ObAe No-gbnbr oT 5 net) paboTHM AHKM 3a
rpynv oT HoOMepa 1 He No-AbNbr oT 3 (TpK) paboTHM AHM 3a OTAENHN HOMEpPa, CYNTaHO OT NodaBaHe Ha
3asBEHMETO NPUY NpYEMAaLLNS JOCTaBYUK M BKITHOYBA NPO30peL, 3a MPEHOCMMOCT He MO-AbJTbI OT 6 yaca.
HomepwbT/ata cnegsa ga 6baat npeHeceHu Ha gatata Ha NpeHacsiHe, yroBopeHa Mexay OapsiBalus v
npuemalLmsi 4ocTaB4uk, B Yacousi MHTepean 09:00 — 17:00 yaca Bcekn paboTeH AeH.

12.12. MOTPEBWTEIJ, korTo non3ea Homep OT BapHa HeT uma npaBo Aa 3asBu NpeHacsaHe Ha reorpadickm
HOoMep/a Npy NPoMsHa Ha agpeca, Ha KOMTO Le Non3Ba ycnyraTta, B paMkuTe Ha CbLuus reorpadpckm
HauWoHaneH Kop 3a HanpasneHue.

12.13 (1) MpouenypaTa no nNpeHacsiHe Ha HOMep 3ano4ysa C MMCMEHO 3asiBreHne, NogageHo ot
MOTPEBUTENA oo BapHa Het

(2) Bb3 ocHoBa Ha nogageHoto ot MOTPEBNTEJIA 3aseneHue cTpaHute nognuceat AONbAHUTENHO
crnopasyMeHune KbM A0roBopa, YOOCTOBEPSIBALLO afpeca, Ha KOWTO crneaBa Aa Obae npeHeceH HoMepa.

12.14. BapHa HeT Mmoxe ga BbBexaa LieHa 3a NpeHacsiHETO Ha HoMep/a B paMKUTe Ha CbLUus reorpadpckm
KOA 3a HanpasneHue, KoATo ce onpeaens B LieHoBaTa nucta.

12.15.A00HaTBT MOXE [a NPOAbLITKM Aa MOoM3Ba YacT UMK BCUYKU OOMbITHUTENHM YCIyTri, KOUTO ca Gunm
BKIOYEHN B LIEHOBUWS NaKET Npean OCbLLECTBsIBAHE Ha NPEHOCUMOCT Ha HOMEp, KaTo yCroBusaTa ce
YrOBapsiT B aHEKC MexXay CTpaHuTe. BapHa HET ocurypsiBa paBHOMOCTABEHOCT Ha aboHaTuTe U
notpeburtennTte, 3asBUNM XenaHue ga NpoabSKaT Aa NON3BaT AOMbIHUTENHUTE YCRYrn cneg npeHacsiHe Ha



reorpadyckusi HomMep KbM ApPYr 4OCTaBYMK, U aboHaTUTe N NOTpebuTennTe, KOMTO NON3BaT eANHCTBEHO TE3N
OOMbIHUTENHWU YCRYrM Bb3 OCHOBA Ha CKIOYeH J0roBop.

13. BSAMMOOTHOLLEHUA HA KPAUHUA MOTPEBUTEN C BapHa Het B KAYMECTBOTO MY HA
NMPUEMALL 0OOCTABYUK

13.1. (1) MNpoueaypata nNo npeHacsiHe Ha HOMep 3anoysa C MMCMEHO 3asiBneHve, nogageHo ot
MOTPEBUTENA oo BapHa Het. 3asiBneHneTo 3a npeHacsiHe Ha HOMep e B cTaHaapTHa dopma,
cbrnacyBaHa Mexay AoCTaByMumMTe, KaTo obpas3eubT He criegsa Aa NPOTMBOPEYM MO CbabpXKaHMe Ha yn.42,
an.2 ot ®yHKuMoHanHUTe cneundmkaumm 3a NPEHOCMOCT Ha reorpadpckn HoMmepa npu NpoMsiHa Ha
AOCTaB4YMKa Ha pukcnpaHa TenedoHHa ycryra u/unm npomMsiHa Ha agpeca B paMKUTE Ha eauH reorpadpckm
HauMoHarneH Kop 3a HanpasneHue.

(2) 3asBneHuneTo TpsabBa fa CbAbpXKa HaN-Marnko CrneaHUuTe PEKBU3UTU:
1. Oannu 3a NMOTPEBUTEJIA, B 3aBMCMMOCT OT Bua My, KakTo crnefsa:

a) 3a PM3NYEeCKM nmua - TPpUTE MMEHA U eONHEH TPaXK4aHCKN HOMEP;

©0) 3a topnanyecku nuua - HaMMeHoOBaHNe U CbOTBETEH

MAEHTUUKALNOHEH Kof;

B) 3@ YyXKOECTPaHHM NULA - UMEHA U NTMYEH HOMEP UM HOMEP Ha LOKYMEHT 3a CaMOJIMYHOCT;

r) 3a opraHv3aumm, KOUTO HAMaT CTaTyT Ha PUANYECKM NULA - CbOTBETEH UOEHTUMMKALNOHEH KOa U
TpUTE MMEeHa Ha npeacTaBnsiBaLLms;

2. Homep/a nnu rpyna ot Homepa, 3a KOMTO/KOUTO Ce OTHacCs 3asBMEHUETO 3a NpeHacsiHe
4. Mopgnuc, AaTta 1 TOYeH Yac Ha NnogaBaHe Ha 3asABIEHWETO;

6. NucmeHo ussaeneHune ot ctpaHa Ha NMOTPEBUTEJIA 3a ctapTnpaHe Ha npouefypaTa B MOMEHTa Ha
nofgaBaHe Ha 3asBNEHVETO UNu 7 OHU cried nogaBaHe Ha 3asiBIIEHNETO

7.0exknapauna ot AGoHaTa, Ye MOCOYEHNTE B 3asiBNIEHNETO JaHHN Ca BEPHU

8.llncmeHo cbrnacue ot cTpaHa Ha AbBoHaTa 3a npekpaTsiBaHe Ha JOroOBOPHUTE MY OTHOLLEHUSA C
[apsiBalumsi OCTaBYMK MO OTHOLLEHWE Ha HOMepa/Ta, MOCOYEHN B 3asIBMIEHUETO 3a NPEHOCMMOCT, CHUTAHO
OT fJaTaTa Ha npeHacsiHe Ha HoMepa/Ta B MpexaTta Ha [Npuemaluusa aocTaBumK, KakTo 1 Aeknapaumsi ot
cTpaHa Ha ABoHaTa, Ye e U3MbIHN BCUYKN 3a0bIMKEHUS , NPOM3THMYALLM OT UHOMBUAYANHNUA MY LOTOBOp.
9. IHbopmMmpaHo cbrnacue, Ye B Criydyan Ha npekpaTtsiBaHe Ha npoleaypaTa 3a NpeHoCMMOCT npeau
HEMHOTO MPUKIIOYBaHe, BOMNEU3SIBNEHMNETO 3a NpekpaTsiBaHe Ha JoroeBopa ¢ [apsiBawus 4OCTaBYMK U
ymbIHOMOLLaBaHeToO Ha BapHa Her, cbrnacHo T.8. ce cuuTar oTTerneHy;

10. YnbnHomoLlaBaHe Ha BapHa HeT ga npekpatu goroBopHuTe B3aMMooTHowweHnss mexay NOTPEBUTESIA
n JapsaBalimst 0OCTaBYUK;

11. Cbrnacue ot NNOTPEBUTENA 3a npegocTtaesiHe oT cTpaHa Ha [JapsBawims goctaB4mk Ha BapHa Her, Ha
paHHn Ha NMOTPEBUTENA, BkntoYnTenHo HeobxoanMnTe NNYHU JaHHW;

12. BbamoxxHocT NMOTPEBNTEIA ga nspasu cbrnacme npu Hann4Me Ha OCHoBaHMe 3a OTKa3 Unn cnupaHe
Ha NPEHOCMMOCTTa MO OTHOLLEHME Ha YacT OT BKIIOYEHUTE B 3asBNIEHNETO HOMEpa, nNpoueaypaTa 3a
npeHacsaHe Ha ocTaHanarta 4YacT OT BK/IOYEHUTE B 3asIBMIEHMETO HOMEpPA Aa NPOABLITKM.

13.2.(1) 3asiBneHuneTo TpsibBa Aa OTroBaps U Ha CrneaHuTe YCINoBUS:

1. 3asBneHneTo TpsAOBa Aa cbabpXKa Bb3MOXHOCT 32 MOCOYBAHE HA HAaYMHA Ha NpeKoHdUrypauus Ha
HOMepaTa, YMeTo NPeHacsHe ce ucka, koraTo ToBa e HeobXxoaMMOo;

2. Bcuykn Homepa B 3asiBneHneTo Tpsibea Aa ObaaT B Mpexara Ha JapsiBalus AOCTaB4YMK.

(2) BpoAT Ha HomepaTa, KoMTOo MoraT fa 6baaT BKMYEHN B 3asiBNIEHMETO HE € OrPaHNYeH 1 3aBUCK
eanHcteeHo ot NMMOTPEBUTENA.

(3) Mpwn HanMuKMeTo Ha N3PMYHO CbIMacue OT CTpaHa Ha BapHa Her, 3asBneHneTo Moxe aa cbabpka u
ynbiiHOMOLWaBaHe B obukHoBeHa nucmeHa copma ot NMOTPEBUTESNA go BapHa Het 3a 3annawaHe Ha
ObIMKMMK NNawanusa kbM [JoHopa OT MMETO U 3a CMeTKa Ha ynbnHomolasawmsa NMOTPEBUTEIN.

13.3. BapHa HeT HAma npaBo He0BGOCHOBaHO Aa oTKaxe npuemaHe Ha 3asBfieHne, KOeTo Cbabpka
pekBManTuTe, npeasunaeHn B Hactodawmte O6LWM ycrnosus.

13.4.BapHa HeT ygocTtoBepsiBa (hakTa Ha NogaBaHETO Ha 3asiBNEeHNETO Ypes NpeJocTaBsHe Ha Konue oT
cbwoto Ha NMOTPEBUTESA.

13.5.(1) 3asiBneHneTo 3a npeHacsiHe Ha HoMep/a ce nogasa nuyHo ot NOTPEBNTEJIA nnu nbnHOMOLLHMK
Ha NMOTPEBUTEIA B ueHTpoBe 3a obcnyxBaHe Ha KNneHTn Ha BapHa HeT. 3asiBneHneTo moxe fa ce
nogasa 1 Npy U3pMYHO ONPaBOMOLLEH OUCTPUOYTOP MK Npy TbPTroBCKu NpeacTtaButen Ha BapHa Het. He ce



npuemar 3asBrneHus, NogageHu no nowa, hakc 1 enekTpoHHa nolla. AKO 3asBMEHMETO Ce Nogasa yYpes
MBbAHOMOLLHMK, CbLUMAT TpsAbBa aa 6bae HagNeXHO YMbIHOMOLLEH C MUCMEHO MbITHOMOLLHO.

(2) Mpun nogaBaHe Ha 3asBneHNeTo 3a NpeHacsaHe Ha Homep/a, MOTPEBUTENAT npeacrtaesa 3a nposepka
OOKYMEHTU, yAOCTOBEPABALLN AAHHUTE, BKIIOYEHN B 3a8BMEHNETO 3a NPEHOCUMOCT.

13.6.MNpn nogaeaHe Ha 3asaBneHueTo NMOTPEBUTENAT cneasa oa 3annartu egHokpaTHa noTpebuTtencka
LileHa 3a BCeKN HOMep, KOMTO Ce CbabpXKa B 3adBMEHNETO, aKo TakaBa Ce AbITKM.

13.7.(1) QoroBopHuTe oTHoweHus Ha NMOTPEBUTEJSIA ¢ dapsiBaluma 4OCTaBYMK NO OTHOLLEHME Ha
HOMepaTa, NOCOYEHM B 3asIBNIEHNETO 3a MPEHOCKUMOCT, Ce NpekpaTaBar no peaa, npeasugeH B Obwmte
YCNOBUS 32 B3aUMOOTHOLLEHMWS C KpalHWTe noTpebutenu Ha [JoHopa, kato ce umat npeasug 13.1., an.2,
ToukM 6 u 9 no-rope. B cnyyaii ye MOTPEBUTEJIAT enae npeHOCUMOCT Ha 4acT OT BCUYKN HOMepa,
npegocTaBeHn my ot [JoHopa, goroBopHuTe oTHoweHus mexay NMOTPEBUTENA v JapsBawmsa goctaBumk
He ce npekpaTtsBaT Mo OTHOLLEHVEe Ha HoMepaTa, OcTaBally B MpexaTta Ha [JoHopa.

13.8. (1) lNpn nogaBaHe Ha 3asABneHWe 3a NnpeHacsHe Ha HoMmep/a, BapHa HeT ce 3agbmkasa ga
ysegomsea [NTOTPEBUTEJIA oTHOCHO LeHUTe 1 ycrnoBusaTa 3a NpeHacsiHe, KakTo 1 3a CNegHoTo:

1. MNpeHacaHeTo Ha HoMepa MoXe fa € CBbP3aHOo C HEM3MNOM3BaHe Ha Lenvsa npegnnaTteH KpeauT — 3a
MOTPEBUTEI c npeannateH gocTtbn,

2. YcrnoBusaTa 1 Cpoka, Npy KOUTO Ce OCbLLECTBSABA MPEHOCMMOCTTA Ha HOMepa/Ta U Bb3MOXHOCTTa 3a
3ana3BaHe UM CMsiHa Ha HauYMHa Ha NON3BaHETO Ha ycnyrute npy BapHa HeT — aboHaMeHT mnu
npegnnarenn ycnyrn. BbamoxHoctta MOTPEBUTEJIA aa moxe oa 3anasv unm cMeHu Buaa Ha cmeTkarta cu
npu BapHa HeT ce npeueHsaBa oT nocnegHus cbobpasHo ThproBckata My nonmTuka;

3. Bb3moxHa 3aryba Ha nonssanu oT [MOTPEBUTENIA gonbnHuTenHu ycnyru cnea npeHacsHeTo Ha
HoMmepa/aTa;

4. Bb3MOXHO NPeKoHUrypupaHe Ha npeHacsHus HoMmep/a, Npu 3annailaHe Ha CbOTBETHaTa LieHa,
onpegeneHa ot [lapssawins 4OCTaBYMK.

5. OcHoBaHusiTa 3a 0TKa3 3a NPEHOCUMOCT Ha HoMepa/Ta;

6. Mpu4mHK 3a 3abaBsiHe Ha NPEHOCUMOCTTa U OCLLUECTBABAHETO 1 Crief onpeaerneHaTa kpaviHa garta Ha
npeHacsiHe, KakTo 1 3a onpegeneHaTa HoBa aTta Ha npeHacsHe;

7. MNposopeua Ha NPeHOCUMOCT M HEBBL3MOXHOCTTA 3a JOCTbN A0 MpexaTta B TO3u nepuog;

8. Bb3MOXHOTO BNOLLEHO KA4YeCTBO Ha eNeKTPOHHATa CbobLuTENHaTa ycryra B JeHs1 Ha NPEHacsiHETO.
(2)KpaHuat notpebuten yooctoBepsiBa B 3asiBNEHNETO 3a NMPEHOCUMOCT U3MbITHEHWMETO Ha 3a0bIMKEHNETO
Ha BapHa HeTt no an.1

13.9.B cnyyan 4e He ca Hanvue ocHOBaHUATa 3a oTka3BapHa Het n [Japsasaiwumsa

AOCTaB4YMK OCbLUECTBSABAT NpoLeca 3a NpeHacsHe Ha Homepa/Ta, CbobpasHO onpeaeneHoTo BbB
DyHKLUMOHaNHUTe cneundmrkaLmm 3a NpeHOCMMOCT Ha reorpadoCckm HoMepa, NnoanucaHaTa Mexay
poctasumumTe lNMpoueaypa 3a NPEHOCUMOCT Ha reorpad)Ckm HoMepa 1 obLuTe MM ycroBus 3a
B3aWMOOTHOLLIEHWS C KpanHWUTe noTpebuTenu.

13.10. 3asBneHne 3a npeHacaHe Ha HoOMep MoXe Aa 6bae nogaBaHO OTHOBO, KOraTo NPEYKUTE 3a OTKala ca
OTCTPaHeHMU.

13.11. MNpwn 3asiBABaHe 3a NpeHacsiHe Ha NoBede OT eanH HoMep, BapHa HeT npuema no nsdop Ha
MOTPEBUTENA otaenHo 3aaBneHne 3a NPeHOCMMOCT 3a BCEKM OTAENEH HOMEp, OTAENHM 3asiBNeHns 3a
ykasaHu ot [TOTPEBUTEJIs 6poii Homepa unu egHo 3asBerneHne 3a BcMYkn Homepa. B cnyvaute Ha
nofafeHo 3asiBrieHre 3a NPEeHOCMMOCT Ha MoBeYe OT eAnH HOMEP OCHOBAHMSITA 3a OTKa3 Ce NpeLeHsBar no
OTHOLLEHWE Ha BCEKWN OTAENEH HOMEP, BKIIOYEH B 3asBMEHNETO 3a nNpeHacsaHe. o oTHoLwweHre Ha HoMepa/Ta
OT CbLUOTO 3asBEHNE 3a MPEHOCUMOCT, CNPSIMO KOWTO/KOMTO HE Ca Hanuue NpUYnHM 3a 0TKa3 U cnmpaHe
npouedypara no NpeHOCUMOCT NPOAbIPKABA, B CryYan Ye e Hanuue U3pMYHO Cbhimacne OT CTpaHa Ha
MOTPEBUTENA.

13.12. MOTPEBUTENAT moxe fa oTTernu 3asBrneHneTo c1 3a NnpeHacaHe Ha Homep/a He Mo-KbCHO OT
AaraTa, npegxoxpalla natara, Ha KosiTO Ce OCbLLEeCTBABa NpeHoCcMMocTTa. B To3u crniyyanm ¢ oTTernsHe Ha
3as1BNEHMETO Ce Npekparsasa v npoueaypara 3a npeHacsiHe Ha Homep/a, KaTo ce cuUTa, Ye e Hanuue
OTTernsiHe Ha MCKaHeTO M1 YNMbHOMOLLABAHETO 3a NpekpaTsBaHe Ha JoroeBopa ¢ [apsaBalunsa AoCTaBYMK.
3asiBneHneTo ce otTerns npu BapHa HeT unu npn JapsBalums OCTaBYUK, KaTO AOCTABYMKBT, NOMNy4Ynn
3as1BNEHNETO 3a OTTEMsAHE criegBa He3abaBHO Aa yBeAOMM OpYrsi 4OCTABYMK 3@ OTTEINSHETO Ha
3asaBneHveTo. Konve ot 3asiBNeHneTo 3a oTTernsiHe (BbB BUA HA CKaHWpaH AOKYMEHT) ce npunara KbM
yBEAOMIIEHMETO MO NPEAXOOHOTO U3peYeHMe.

OTTermnsHeTo Ha 3asBNEeHNETO Ce U3BbpLUIBa Mo obpaseL, KOWTO ce NofnydaBa OT JOCTaByMKa, Npes KOroto ce
OTTerNs 3asBneHneTo.

13.13. (1) QoroBopbT 3a ycnyru Ha npeHecnusa Homepa cn NOTPEBUTES cbc BapHa Het Bnusa B cuna ot
AaraTa Ha yCMneLlHO NPUKITYBaHe Ha npoueca Ha NPeHOCMMOCT.

MOTPEBUTENAT 3ano4yBa ga nonsea ycnyraTta oT gaTtarta, Ha KOsiTo

npeHeceHnaT/uTe HoMep/a ca akTMBUpPaHU B MpexaTta Ha BapHa HeT unu ot no-kbcHa gata, B criyyan, ye ¢



ornepn nomns3BaHeTo Ha ycryrata € Heo6xoaUMO U3BBLPLLBAHETO HA AOMbITHUTENHU AEACTBUS (M3BBH
npeHocCMMoCTTa Ha HoMmepa/aTa). B cnyyan 4e B nepnoaa mexay gatarta Ha Briv3aHe B cuna Ha 4orosopa u
HavyanHaTa gaTa Ha nonasaHe Ha ycnyrata ot [TOTPEBUTEJIA cTtaHaT n3BecTHM 0CHOBaHMA 3a OTKas 3a
NPEHOCUMOCT, KOUTO He ca BUNn M3BECTHM KbM AaTaTa Ha CKMoYBaHe Ha JOroBopa, NOCNeaHusT ce
npekpaTsBsa.

(2) OTHoweHuATa mexay BapHa Het u MOTPEBNTEJIA cnen peannsmpaHe Ha NpeHOCMMOCTTa ce ypexaar
CboDOpas3HO CKMYEHUS MexXay TAX UHAMBWUAYaNeH NMCMEH OOroBop M HacTosawmTe O6LWwm ycrnosus.
13.14.BapHa HeT e anbxeH ga ocurypsisa paBHONocTaBeHOCT Ha cobctBeHnTe cn NOTPEBUTEIIN n
MOTPEBUTEJINTE, konTo ca ce Bb3nonaeanuy unm ca 3asBuin XenaHue ga nonssaTt NpaBoTo CU 3a
npeHacsiHe Ha HoMep.

13.15. OTHoweHuATa mexay KparHusa notpebuten n BapHa HeT cnep peanuanpaHe Ha npeHocMMmocTTa ce
ypexaar cbobpasHo HacToswmTe OOLm ycnosusi.

13.16. BapHa HeT 3ana3Ba LieHOBWsI NAKET Ha NPEHECEHMS HOMEP CrMopes TeKyLmuTe cun ocepTn n Tpetmnpa
aboHaTuTe C NpeHeceHn HoMepa pPaBHOMOCTABEHO C BCUYKM OCTaHanm

14. U(HOOPMUPAHE 3A NPEHECEHU HOMEPA

14.1. BapHa HeT nHcopmupa ceonte Kpaiiiu notpebutenu, B cnyyai Ye Te OCbLUECTBSIBAT U3XOASLN
NMOBUKBaHMS KbM MbPBMYHO NPegoCTaBeHUTE Ha OPYKECTBOTO HOMepa OT HaumoHanHus HoMepaunoHeH
nnaH, NPeEHeceHn B MpexaTa Ha ApyrM JOCTaBYMLM, KaTo nNpearara anTepHaTMBHa Bb3MOXHOCT Ha
KpariHute notpebutenu ga peanvanpar NOBUKBAaHETO UMW Aa ro npekpartaTt. Ta3m ycnyra Moxe Aa obae
AeakTvBupaHa no xenaHue Ha KpawHusa notpeburen.

14.2. VHopMmupaHeTo 3a NpeHeceHUTe HOMepa LU Ce OCbLLECTBSIBa Ype3 3BYKOB CUrHanM C
NPOOBLITKUTENHOCT 3 (TPU) CeKyHaM n 2 /aBe/ cekyHau naysa n Mmoxe ga 6bae 4yt oT notpedburtennte Ha yeb
CTpaHuLaTa Ha ApyXeCcTBOTO Ha www.varna.net

15. PELLABAHE HA CIMNOPOBE

Yn. 15.1. cnoposeTe mexay BapHa HeT n AboHatu ce peluasat no n3bop Ha aboHaTa Ypes nperoBopu nnm
MeauMaLms, a ako TOBa Ce OKaxke HEBBb3MOXHO, Ce OTHACAT 3a peLuaBaHe no komneteHTHocT npea KPC w/vnu
npen KOMMNeTeHTHUA Gbnrapcku rpaxkgaHcku cb 3a aboHaTn dmnsmdeckn nuua u npeg AC kbm BTN 3a
aboHaTn KOPNOpPaTUBHU KITMEHTM.

16. MPUNOXMMO NMPABO

16.1. 3a HeypeaeHuTe B HacTosawmTe OBGLLM YCNOBUS BbNPOCU, KAKTO 1 NMPU ThIKYBaHETO U NpuniaraHeTo Ha
O6wumTe ycnosus cybengnapHo ce npunarat pasnopeadbute Ha 4eNcTBaLOTO 3aKOHOA4ATENCTBO Ha
Peny6nvka bbnrapus.

17. NIPEXOOHU U 3AKINIOYNTEINHU PA3NOPEABU

17.1. HacTtoqwmTe nsameHeHus n gonbnHeHusa Ha O6wute ycnosua snusat B cuna 30 (TpuaeceT) aHu cneq
nybnvkyBaHeTo UM Ha VIHTepHEeT cTpaHuuaTta Ha BapHa HeT no oTHoleHue Ha 3aBapeHuTe MNoTpebutenu
Ha YcnyraTa. o oTHoweHue Ha AGOHaTK, CKMYMIM JOrOBOP 3a Ycnyra crnef u3TMdaHeTo Ha pasrnexaaHums
B HacToswara Todka 30-gHeBeH nepuopg, obwuTe ycrnosus BnNn3at B cuna 3a KpavHusa notpebuten crieq
CKITlOYBaHEe Ha A0roBopa 3a YCnyru nunm ¢ akTU4eckoTo 3anoyBaHe Ha nona3eaHeTo Ha Ycnyrata. KpavHute
notpebutenu Ha Mpexarta ce cuntaT yBegomenu 3a ObLumTe yCnoBusl UM TEXHUTE U3MEHEHUS OT AaTtarta Ha
nyonukyesaHeTo 1M no pepa Ha 3EC.

17.2.HactoawmTte O6wWum ycrnoBus morat ga obaart M3MeHsiHM n/unu gonbrieadu no pega Ha 3EC, no
WHUUmnaTmea Ha BapHa Het unu Ha KPC. Mpu nameHeHne n/vnu gonbnHeHne Ha O6wmTe ycnosus, Te
BNM3aT B cUMa No OTHoLweHne Ha KpanHuTte notpebuTtenu (BKMIOUYNTENHO U 3aBapeHnTe) crnep u3TuyaHe Ha
30 (TpupaeceT) AHEBEH CPOK OT gaTtarta Ha NybrnnkyBaHeTO Ha U3MEHEHNETO U/ AOMbITHEHNETO Ha
CcTpaHuuaTa Ha BapHa HeT B nHTepHeT — www.varna.net

17.3. ToukuTte oT HacToswmuTe O6LLM YyCroBUS, KacaeLln NPeHOCUMOCTTa Bnv3aT B Cuna cnepj ycnewHoTo
NPUKMNoYBaHe Ha TEXHUYECKN TECTOBE MeXAy AocTaBumLmTe OoT [lomeinHa Ha NPEHOCUMOCT, CBbP3aHn C
OCbLLECTBsIBAHE Ha NPEHOCUMOCT Ha reorpadckn Homepa.

17.4.I'Ip0L|,e/J,ypaTa Nno oCbLleCTBABaHE Ha NPEeHOCMMOCT Ha HOMepa Bb3 OCHOBa Ha ya4oCTOBEpEeHUA, KOMTo
ca ns3gafeHu v BanuaHu KbM MOMEHTa Ha BfiM3aHe B cura Ha HactosilwmTte Oowm yCrnoBuA ce n3sbpLuea no
gocerawHnA pen 3a ocbllecrtBABaHE Ha NPeHOCUMMOCT Ha HoMeparTta.

18. SAKINIOYUTENHU PASNOPEOBU

18.1. NucmeHaTa kopecnoHgeHunsa mexay BapHa Het u MNMoTpebutennre ce ocbLUECTBABA Ype3 eNIEKTPOHHA
nowia 1 No n3Kn4veHne c npenopbyaHn NnMcMa nnu ('baKCI/IMI/IJ'IHI/I C'I:OGLIJ.eHVIﬂ.






